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The purpose of this independent study “The Development of an Information System for
Reception and Reservation Departments of the Green Palace Hotel” is to develop an
Information Sysiem for Reception and Reservation Departments of the Green Palace Hotel ,
make an accuracy and timeliness information management for Green Palace Hotel.

The Development of an Information System for Reception and Reservation Departments
of the Green Palace Hotel is developed using Visual Basic 6.0 and Microsoft Access 97.

The Researcher of this independent study has found development of an Information
System for Reception and Reservation Departments of the Green Palace Hotel is easy to use,
accurate , timeliness, automatic and decreasing the routine of receptionist to manage the hotel
services. In addition, The Development of an Information System for Reception and Reservation

Departments of the Green Palace Hotel is casy to use ,convenient and fast to search data for

the kotel’s customer by efficiency.





