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Abstract
171008
The objective of this independent study was to develop a practice guideline for patient
advocacy of staff nurses at Banphai Hospital Khon Kaen Province. The study subjects were 45
professional nurses and technical nurses who worked in Banphai Hospital Khon Kaen Province .
The development tool was a training workshop with brainstorming process to develop
a practice guideline for patient advocacy. The data collection tools were knowledge and attitude
tests developed by Ratchatawan Sritragool (2000) and an interview questionnaire developed by
Wasana Sungkhapoot (2002). In the training workshop, the nurses learned about patient’s rights,
patient advocacy and quality of nursing care. Then, the nurses brainstormed to analyze patient
advocacy obstacles and to establish a practice guideline for patient advocacy. They were assessed
their knowledge of patient advocacy before and after the workshop. In addition, patient
satisfaction with the nursing service based guideline for patient guideline was evatuated. The
data were analyzed for frequency, percentage, mean, standard deviation and paired t-test.
The results of this study indicated that the practice guideline for patient advocacy of staff
nurses have four components : 1) the right to access health care services, 2) the right to get
information, 3) the right to make decisions, 4) the right to have personal privacy . Forms for

inform consent of treatment, and request of health records were established.



