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This action research aimed to develop a strategy to enhance female Laotian migrant
workers’ quality of life in Nong Khai province. The study was conducted in five small-scale
cotton mattress prbduction facilities of Thamapheng village, Pounsa sub-district, Thabo district,
Nong Khai province. The participants consisted of 12 female Laotian migrant workers. The data
were obtained trough focus-groups, in-dept interviews, and participant observation; and analyzed
through content analysis. The results of this study were as follows:

From the focus-groups, female Laotian migrant workers and related persons including
healthcare staff, their employers, members of the sub-district administrative organization,
community leaders, and a researcher had a clear picture of the existing situation and causes ofa
low quality of life of the female Laotian migrant workers; as a result, they collaboratively plaried
to solve the problem. According to their collaboration, female Laotian migrant workers and all
related persons started to realize that this problem was belong to them, and they also developed
their empowerment to solve the problem. Moreover, the results of this study revealed that female
Laotian migrant workers’ quality of life was finally changed which could be described in six
aspects as follows: 1) Quality of life in the aspect of health consisting of physical and mental
health. For the physical health, it was found that female Laotian migrant workers improved their
self-care practices through using face masks, eating healthy food, avoiding uncooked food or

-decreasing the amount of uncooked food intake and frequency of eating food, and having aerobic
exercise rto reduce their muscle pains. It was also found that female Laotian migrant workers had
proper postures while working. For mental health, female Laotian migrant workers could manage
their stress properly and improve their adaptations through positive thinking. 2) Quality of life in
the aspect of work, there were more understanding, caring, and helping between female Laotian

migrant workers and their employers. Furthermore, social harmony was developed among female
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Laotian migrant workers. 3) Quality of life in the aspect of family, it was fdund that female
Laotian migrant workers had good relationships with other family members and decreased their
arguments. 4) Quality of life in the aspect of community, it was found that female Laotian
migrant workers were accepted from Thai people in the community and could participate more in
social activities. 5) Quality of life in the aspect of economy, it was found that female Laotian
migrant workers learned how to control their family incomes, decreased their debts, and had more
saving. 6) Quality of life in the aspect of physical environment, it was found that female Laotian
migrant workers kept their surrounding clean and organized. Moreover, the warning signs for no
smoking were posted in the front of the factories. Furthermore, female Laotian migrant workers
received more information on about health right to work and live in Thailand than before.

This study suggests that female Laotian migrant workers’ participations in situational
analysis, decision making, and plan, help them to realize that the problem of quality of life is
belong to them. Therefore, the empowerment was developed to solve the problem, which, in
turn, improved female Laotian migrant workers’ quality of life. The strategy used in this study

can be used in other workplaces and situations that have a similar problem to this study.





