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The purpose of this independent study was to develop a euide line for patient
advocacy at Nonsoong Hospital in Nakhon Ratchasima Province through the process of
“development of community participation of the nurses by Nominal Group Technique for
study the problem of nursing service for patient advocacy by the brainstorming sessions of
the nurses in 43 professional nurses and technical nurses in Nonsoong Hospital. The
questionnaires used for the project of development of a guide line for Patient advocacy
practice of staff nurses and nuising practice for patient advocacy by the reseacher
Ratchatawan Sritragool (2543) and Waroonsiri Gomasatitaya (2543). The validities of
the questionaires were tested by Cronbach’s alpha Coefficient which 0.79.

The questionnaires were by the researcher. The complete questionnaires were came
back 43 (100 %). And the study of Client’s sastisfaction for nursing advocacy in client
265 in Nonsoong Hospital. The instrument were Structured iuterview were prepared by the
reseacher five experts examined the content validity. The validity of structure interview
were tested by Cronbach’s alpha cocfficient which 0.75. The interview were by the rescacher
and assistant rescacher. To collected data in August 2002.  Data  was analyzed using by

frequency. percentage. arithematic mean. standard deviation. and the indementation of the

developed nursing system of a guide line for patient advocacy practice of staff nu
Nonsoong Hospital.

Results ©

1. The developed of a guide line for patient advocacy practice of staff nurses at
Nonsoong Hospital included tor the knowlage of patient advocacy and the nurse community
participation for problem of nursing community participation for problem of nursing service
for patient advocacy and implementation and evaluation posted to practice 1 month.

2. The practice for patient advocacy post used the practice guide line for advocacy
practice have hight level and practice have highest level mean was parent or representative

2. The practice for patient advocacy post used the practice guide line for advocacy
practice have hight level and practice have highest level mean was parent or representative
can usc the right for patient age below 18 or disable. Practice about patient right of staff
nurses have low level mean was receive health service by written in constituation. The
staffe nurses in empowerment of care and cure tor patient.

3. ClienUs sastisfaction for nurses advocacy post used the guide line for patient
advocacy practice have hight level sastisfaction  standard deviation 0.36 and sastistactive
have highest level mean was to balance everybody of service. Sastisfactive about patient
right of staff nurses have low level mean was receive information for service, location,
Lows, instrument for care and cure.

- From this independent study, the nursing department in Nonsoong hospital should
support , policy, planning for patient advocacy of information in stage of service from
admission to discharge. The limited room have to couselling. And implement to a quid

line for patient advocacy practice continuous.





