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ABSTRACT

TE 155460

The objectives of this study were to: 1) evaluate the performances of the
Social Services Center for the Elderly in Khon Kaen Province, and 2) to recommend
strategic guidelines for the center. This study employed both quantitative and
qualitative technigues. Quantitative data were collected by interviewing a purposive
sample of 50 elderly persons, 25 each from those who were members and were non-
members of the center. In addition, children and grandchildren of the elderly persons
were interviewed. Qualitative data were collected by in-depth interview technique.
Quantitative data were analyzed by frequency percentage, and arithmetic values,
while the qualitative part as'a whole was done by content analysis, analyzing issue
related to management.

It was found that the center was overly emphasizing service provision. Most
services were provided in the center and the center was not trying to reach out to the
elderly persons in the communities. This resulted in low service coverage rates.
Based on the results from this study, it was recommended that, in order to cope with
the increasing numbers of elderly person in the future, the center should change its
roles. More eniwhasis should be placed on the roles of coordination with and setting
up a chain of networking organizations, both public and private. The center should
not consider itself as a center of services for the elderly. Rather the Center should try
to work with local organizations and should change its current management paradigm
of self-containment to integrated management approach. In addition, the center
should be more proactive in working with the members of the family of the elderly
persons. The center should promote the children and grandchildren of the elderly
persons to be more active in working with the center for better care of the elderly
persons in the family institution. Similarly, the center should assist the Tambol
Administration Organization in playing an active role in taking care and improving
the quality of life of the eldesly persons.



