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This research and development project aimed at studying the users’ needs for library web site. The
sample included students and academic staff of Rajamangala University of Technology ISan Surin Campus.
Two aspects of the web site, including web contents and web designs were studied. The results of this study
were used for developing the library web site for Rajamangala University of Technology ISan Surin Campus.

Regarding the users’ needs for the library web site, the study sample included one hundred and two.
Seventy five people were students (73.53%), and another twenty — seven were faculty members (26.47%). The
results of the study on the needs for web contents and designs were at the maximum level, including types of
books (66.70%), library services — web questioning and answering (61.80%), other libraries’ information
(73.60%), other data resources (63.70%), Thai searching program (72.50%). Regarding the needs for the web
contents, it was discovered that the sample group needed the article contents which ended in 1 or 2 screens
(64.70%), alphabetical links (68.60%), texts written in Thai (82.40%), and the dates of the web visiting
(56.90%).

The library web site was later assessed by 64 sample, including 37 students (57.81%) and 27 faculty
members (42.19%). The data were then analyzed by percentage. The findings revealed that most of the sample
agreed with the web content, the library work schedule (62.50%), its design and organization (56.25%), its links
to the Surin Campus (100.00%), graphic illustrations (43.75%), its usability (60.94%) and retrospective use
(46.88%). The study sample recommended that the library instruction, video clips, pictures of the library staff

and other motion pictures be added to the web site to make it more attractive.





