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The Relationship between Satisfaction of Condominium Management and Ethics of
Juristic Person Managers
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Abstract

The purposes of this research were to 1) study the residents’ satisfaction on condominium
management of juristic person managers 2) study the residents’ opinions on ethics of juristic
person managers, and 3) investigate the relationship between residents’ satisfaction of
condominium management and juristic person managers’ ethics. The population of the study
was 4,427 condominium units in Huaykwang district, which had been registered in 2009 -2011.
The sample was 361 residents selected using accidental sampling method. The research
instrument was a questionnaire concerning satisfaction of condominium management and
opinions on ethics of juristic person managers. The research findings revealed as follows:

1) Overall, the residents had high satisfaction on condominium management of juristic
person managers in every aspect. The aspect with the highest satisfaction was monthly
administration fee collection.

2) The residents overall opinion about juristic person managers’ ethics was at a high level.
Concerning each aspect, law compliance, responsibility, and public concern were rated at a
high level, while leadership and role performing were rated at a moderate level.

3) The residents’ satisfaction of condominium management was highly related to juristic
person managers’ ethics at the .01 level of significance.

Keywords: Satisfaction, Ethics, Condominium
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