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Abstract

TE162290

Civil society’s heightened awareness of the critical role of the mass media has
led to the formulation and promulgation of Article 40 of the 1997 Constitution, with
the explicit objective of utilising broadcasting frequencies for the public interest to the
benefit of people at both the national and local levels. However, the understanding of
the mass media that operates for the public interest in Thailand — otherwise known as
“public service broadcasting”, or “PSB” — has been limited, incapable of being put in
practice. Accordingly, this report aims to examine key concepts concerning public
service broadcasting, drawing on theoretical groundings and practical experiences of
countries that are relevant to the Thai case. The research objective is to apply and
adapt the various lessons drawn in the context of Thailand.

This study has found that the basic foundations of PSB must benefit the entire
populace comprehensively, marked by operational independence, diversity, and
distinctiveness from commercial broadcasting services. At the same time,
broadcasting content must be impartial and responsive to the needs and preferences of
all societal segments. Content quality also must supersede popularity ratings. In view
of these findings, PSB organisations should be independent from both the state and
capitalist groups. The financing requirements of PSB should thus be derived primarily
from the people in the form of a “license fee”. However, based on pertinent case
studies from abroad, it is clear that PSB in other countries has both similarities and
differences depending on their particular circumstances. Major similarities include
organisational objectives, effective and transparent supervisory mechanisms, and .
substantive content at the expense of entertainment programming. The main
difference is funding methods, which vary from one context to another in accordance
with different sets of circumstances.

In the Thai case, the study has found that the radio and television media,
which are currently the most crucial with the greatest impact on people, have always
been under the control of the state and capitalist groups. Consequently, these media
have been unable to fully perform their PSB functions. Reforming-these two media is
thus an imperative. Radio frequencies should be reallocated to carve out PSB stations,
whereas TV Channel 11 should be transformed specifically into a PSB station. A
newly formed oversight committee should be set up to monitor PSB performances in
ensuring impartial and quality programming to the benefit of all segments of the
population, including marginalized groups who have been ignored by the
commercialised media. Moreover, supervisory measures are needed to assure that the
PSB frequencies are accountable to and inclusive of popular views and opinions. The
optimal source of funding for the PSB services should come mainly from income
earned from the conversion of commercialised media concessions into license fees, as
governed by the National Broadcasting Commission and mandated by the Act on
Organisations to Assign Radiofrequency Spectrum and to Regulate Sound

Broadcasting, Television Broadcasting and Telecomunication Services B.E 2543 (2000).

i



