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Abstract m 1 6 2 2 9 1

The crucial obstacles to the development of the mass media do not stem only
from structural impediments, but also from organisational and individual barriers. To
assess the problems of the mass media robustly to come up with appropriate and
comprehensive development proposals, the problems of the mass media at the
organisational and individual levels should not be neglected. This study addresses the
myriad problems faced by the human resources of the Thai media. The emphasis of
the research is to take stock of human resource development systems that are provided
by employer media organisations and by external organisations to see the extent of
their effectiveness and their strengths and weaknesses.

The findings of the study suggest that the professionalism of journalists should
consist of three attributes, namely integrity, perspective and personality, and technical
skills. It was found that Thai journalists are confronted with both structural and
individual barriers. Moreover, the training and development systems provided by
employer media organisations are unclear and mostly inconsistent. Current journalism
ethics are also inadequately designed, promoted, and observed. Consequently, the
appropriate human resource development of the media should promote effective
incentives, controlling mechanisms, and additional measures at the same time with the
aim to expand the role of employer media organisations and external organisations in
human resource development. Professional organisations also should play a greater
role in monitoring and improving journalistic standards that are appropriate to the
diversity and complexity of the mass media.

Nonetheless, the development of human resources in the media should
incorporate the distinctiveness of the mass media at the various levels. These include,
for example, the distinctiveness between public and private media organisations,
between the electronic and print media, between international and local media, and
the differences of individuals involved, such as those educated in media studies and
those with degrees from other fields. The distinctiveness of the various journalistic
groups should determine their corresponding paths of development. At the same time,
a number of approaches to human resource development can be applied to all groups
across the board, including English-language skills training and the transference of
substantive knowledge in fields that are changing rapidly, such as law and technology.
In addition, priority should be placed on the promotion of well-rounded perspectives
and appropriate personal attributes of journalists, both of which represent a key
component for the human resource development of the media towards increased
professionalism.

ii



