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Individuals with disabilities are a group of peaple in the country who have different needs from the rest of the general public. This
means that they are persons with physical, mental or emotional impairment. To date there are about 680,000 individuals with disabilities, or 1.08
percent of the total number of the people in Thailand. The Depariment of Public Works passed Ministerial Regulation B.E. ‘2548. taking effect on
September 1%, 2005, stipulating accessibiity in buildings for disabled persons and old people. The regulation requires that hospitals, éovernment
agencies, and state enterprise buildings with over 300 square meter service areas for the general public and office buildings, theatres, hotels, and
department stores with over 2,000 square meter service areas shall be accessible for persons w?th disabilities.

The research aims at studying the present conditions of the accessibility of accommodations for the disabled, problems in accessibility,
and measures for improvement. The experimedtal group consisted of long-stay tourists in Pattaya, where there are buildings constructed before
and after the enforcement of said Ministerial Reguiation. The research was conducted by surveying conditions of accessibility of the
accommodations, and observing and using structured interviews of the disabled and the administrative personnel of the surveyed buildings.

It was found that the facilities for the disabled were mostly not in accordance with the Ministerial Regulation. The survey was done'in
eight locations, and it was discovered that handrails were installed at ramps and the stairs without an extension of 250-300 mm. from the end of the
ramp and the stairs. Also, there were no floors of different touch experience in front of the elevators, stairs and walkways. Alarms in the bedroom
and the toilet were not provided either.

' It was discovered that the most of the facilities for the disabled were usable. However, these people found it was not convenient to use
them. The following needed improvements respectively: 1) ramps 2) restrooms 3) doors 4) counters 5) parking areas. The business owners
realized the benefits of providing accessibility to people with disabilities and would like the government agencies to help more with promotion for
disabled tourists, apart from tax measures.

Improvements should be made regarding accessibility for the disabled to suit their needs, including 1} outside areas in order to access
the building easily 2) access to the building in order to get the service inside 3) ability to use and do activities in the building conveniently, which is
in accordance with the theory of Travel Chain Analysis. Promotions and training for people involved should be held. More support and inspections
from the government agencies are needed to encourage business owners to provide accessibility for the disabled, which will also benefit the old,

the young and pregnant women.





