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Abstract TE16439 3

The purpose of this independent study was to develop the criteria for patient
classification of Medical department, Udonthani Hospital. The development was done by
conducting a workshop on staffing based on workload analysis and nursing needs.
Realization and understanding about staffing based on workload analysis and nursing needs
were emphasized nursing administrators and staff in the workshop. Furthermore, group
process was done by 16 medical nursing staff to develop a criteria for patient classification
which consisted of major criteria and minor criteria. Major criteria included 1) changes in
body temperature, respiratory rate, pulse rate, and blood pressure; and 2) severity of signs
and symptoms. Minor criteria were 1) stimulus perception? 2) movement ability 3)
mental, emotional, and social status. These criteria were validated by seven experts and
organized as a handbook. After the process of content validity and reliability testing, the
criteria had been implemented in Medical ward II to classify patients for three days and the
numbers of patients for each category were averaged per day. The averaged time of nursing
care practice for each category of patient and nursing workload were also recorded.

The results showed that

1. The averaged numbers of patients in each category were as follows:

1.1 Female Medical Ward: 5.8 cases per day for category I, 6.5 cases per
day for category II, 19.06 cases per day for category III, and 2.3 cases per day for
category IV.

1.2 Male Medical Ward: 5.1 cases per day for category I, 7.7 cases per day
for category II, 15.4 cases per day for category III, and 1.63 cases per day for category

Iv.

2. The averaged amount of time of nursing practice for patients in each category

considering in each shift were as follow:
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2.1 Female Medical Ward: 2.93 hours per case for category I, 1.86 hours
per case for category II, 62 minutes per case for category III, and 17 minutes per case for
category IV.

2.2 Male Medical Ward: 2.5 hours per case for category I, 2.02 hours per
case for category II, 1 hour per case for category III, 74 minutes per case for category IV.

3. The avaraged nursing workloads were as follows:
3.1 Female Medical Ward: 41.28 hours per day
3.2 Male Medical Ward: 55.76 hours per day
The recommendations for nursing administrators are implementing of patient
classification criteria for nursing personnel staffing, reviewing patient classification criteria
every three months, and adjusting amount of time of nursing practice based on patient

needs.





