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50601334 : MAIOR : PUBLIC AND PRIVATE MANAGEMENT
KEYWORD : EVALUATIONKNOWLEDGE MANAGEMENT/OFFICE OF DISEASE
PREVENTION AND CONTROL 4RATCHABUR
YATINEE BURANAKASEMCHAI : THE EVALUATION OF ORGANIZATIONAL KNOWLEDGE
MANAGEMENT : A CASE STUDY OF OFFICE OF DISEASE PREVENTION AND CONTROL 4,
RATCHABURI PROVINCE. THESIS ADVISOR : TANINRAT RATTANAPONGPINYOPND.. 105 pp.

This research was an evaluation research that had objective to know about the knowledge management
evaluation in organization. This research Office of disease prevention and control 4, Raichaouri Province to be the unit of
analysis. The target group were group of person who done the job about management amount 28 persons and the group of
person who done the joh about academic amount 89 persons, the totally are 117 persons,

The research instruments were featured by the primary of personality’s questionnaire, the knowdedge
management evaluation. Questionnaire in the form of CIPP Model and the interview from about problem and suggestion.

The data analyzed method using Descriptive statistics were featured frequency, percentage, means, and
stancard ceviations

The result of the study revealed that

1. Asawhole the knowledge management evaluation Office research of disease prevention and control 4,
Ratchaburi Province were on megium level. If consider on each part resulted were indicated context were on high level, Input
and processed and resulted were on medium level at 005

2. The interview form about problem and suiggestion the resultedl were indicatedl about office who work for
Office research of disease prevention and control 4, Ratchaturi Province general of them had knowledge about management
level hecause they were organization had project to assigned limited for done knowledge management plan and arranged the
activity to increased the moderm knowleclge for their person and organization had connected way for their person o used and
known the organization data source. They still hd problem and objection because of they did not had correctly and property
system management and did not had knowledge management manual for their person to reached data by comfortable way.
Their person had not much time to exchange their knowleage and about job there dlid not property keep knowdedge or lean
personal was experienced.

This research suggested they must be done the obvious knowledge management plan by assign the
organization policy to develop person in organization Sustainable cevelopment and adjusted the organization o be leaming
organization in fuure.

Program of Public and Private Graduate School, Silpakorn University Academic Year 2010
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