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The objective of the independent study is development of Information System for
Hardware and Software of Information Technology Maintenance Operation at Imperial Mae
Ping Hotel Chiang Mai. The development of the system by using the technology internet
network for helping between the end user and the information technology staff. The system
was developed by using PHP to develop the user interface and using MySQL to manage the
database.

_The system consists of four sub-systems is 1) user, guestroom, supplier and equipment
of information technology record 2) equipment repair and request record 3) equipment repair
and request search and 4) report. The evaluation using the questionnaire with 14 users and the

result of the evaluation shows that the over all efficiency is excellent.





