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The objective of this independent study is to develop an information system for computer
and network maintenance of the Educational and Information Technology Section, Faculty of
Engineering, Chiang Mai University. This system will not only enhance the performance of
maintenance task and provide overview of computer and network usage, but also helping in future
budget planning. The information system work flow and structure was, first, analyzed and then
the program function and user’s interface were designed and develop.

The application was developed by using MySQL as a database manager and using PHP
as an application developing tool. Most of development was done using Linux platform.

The application’s user can be categorized into customer, maintenance staff, and
administrator. Each user group will have different access according to their involvement in the
application function. The application has four major functions those are maintenance request,
maintenance work order, and report. The last function is database administration, which restrict

only to the administrator. The maintenance request form will be filled through the website by the

customer when the maintenance is required. The submitted job will inform the maintenance staff
and the maintenance record will be completed when the maintenance job is accomplished. The
maintenance history record of any customer, hardware, problem type can be report as needed.

The evaluation result presented that the maintenance information system developed in
this study has proved itself useful and provide a tremendous performance improvement in
maintenance task and the logged data is also useful in the maintenance administration of the

Information Technology Section.





