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ABSTRACT

TE 155881

The objectives of this descriptive research were to 1) investigate, under current situation,
what consumer loan people needed most 2) consider possibility to improve such consumer loan to
conform with people’s need and 3) supervise whether people spent loan as stated objectives. The
data were collected through documents, technical papers, and relevant researches. The subjects
included 14 bank staffs responsible for credit work and 140 bank service users. The instrument
for data collection was questionnaires and interviews. The data were analyzed by SPSS for
window and expressed as percentage and means.

Results of the study
1.1 Consumer loan

The consumer loan the subjects needed most was to purchase/construct housing. This
demonstrated that people needed and concerned with own housing rather than spent on other
objectives, which was relevant with the bank data.

1.2 Conditions approved for consumer loan

The conditions required most were tirst low interest and second low payment with high
iimit. Theses conditions resulted in the consequent cycle in which if the interest is low, the
payment is low, so the limit is high duc to the fact that the payment rate per income is
substantially possible and valid for bank criteria.

1.3 Consumer loan determination

In consumer loan approval, the factors considered most were their capacity, collateral
and percentage of limit per collateral, which are comprehensively determined.

1.4 Problems/drawbacks in request of consumer loan TE 1 5 5 8 8 1

The reason given most by the bank to reject customers was insufficient income.
However, the subjects still relied on their potential to be engaged in consumer loan and on loan
sources, commercial banks, to response their need.

1.5 Criteria needed for corrections.

The subjects were concerned with low interest rate, whereas the bank assumed that

criteria subjects needed the bank to correct most were the approved limit and the later was

percentage of limit per collateral.

In conclusion, to improve consumer loan to meet requirements of people, interactive
bank policies and government policies for sustainable economic development needed to be
comprehensively and holistically considered. The integrative principles required to be carried out
for ultimate accomplishment were that consumer loans for housing are available with interest

rate, payment rate and term loan are relevant and acceptable by both parties, at last, for qualified

and efficient services.





