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ABSTRACT
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This independent study aimed to improve the competency of mental health network
personnel working in Suwannaphum district of Roi-Et in helping the patients with emotional
crises who suffered from losing their spouse. The participants of this study consisted of 18
mental health personnel (e.g. nine registered nurses, seven technical nurses, a public health
worker, and a midwife). All participants were in the process of the competency development
consisting of four steps: assessing, training, operating, and evaluating. In the assessing step, the
researcher assessed the problems concerning the practice of mental health personnel. The finding
showed that due to a lack of knowledge and skills in helping the patients with emotional crises,
the mental health personnel emphasized their help to the patients on physical problems rather than
covering all problems. In the training step, all participants received a training program for
helping patients with emotional crises who suffered from losing their spouse. The program was
divided into two sections: a section for registered nurses and another section for mental health
personnel.  In the operating step, the guideline for practice was developed to improve the
competency of mental health personnel. According to the guideline, the registered nurses were
responsible to assess the patients’ emotional crises and to help the patients cope with their crises.
The other mental health personnel were responsible to assess the patients’ emotional crises and to
refer the patients to the registered nurses when the emotional crises existed. Each mental health

personnel was responsible for helping the patients in their own areas. In the cvaluating step. after
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the process of the competency development was operated for six weeks, the researcher evaluated
the outcomes.

The results revealed that seven registered nurses were able to assess and help the patients
with emotional crises following the guideline while other five mental health personnel were able
to assess and refer the patients to the registered nurses when emotional crises existed. Both
registered nurses and other mental health personnel were satisfied with the process of competency
development. Moreover, eleven out of twelve patients were able to cope with their emotional
crises. Only one patient died during the study because of his physical iliness. In conclusion,
from this study, the process of the competency development for mental health personnel was

established to help patients with emotional crises.



