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Abstract
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The objectives of this study were: 1) to evaluate the performances of Debt
Moratorium Project for farmers of the Bank for Agricultural and Agricultural
Cooperatives; 2) to assess the impacts of the project on the customers of the Bank for
Agricultural and Agricultural Cooperatives who joined the project; 3) to analyze
problems and obstacles to the project, and to recommend ways for improvement.

Research data for this research project came from: 1) 27 village heads who
were purposively selected; 2) 48 bank officers who were responsible for the Debt
Moratorium Project; 3) 278 farmers in Khon Kaen Province who were the bank
customers who were selected by the systematic random sampling technique.
Questionnaires were given to these 3 groups. In-depth interviews were conducted with
three types of bank customers. The first type was bank customer who joined the
project and did strictly follow the saving and income generating improvement
scheme. The second type was bank customer who joined the project, but could not
follow the regulation. The third type was bank customer who was qualified to join the
project, but did not do so. Quantitative analysis techniques employed were frequency,
percentage, average and standard deviation. Qualitative analysis employed in this
study focused on interpreting and synthesizing information gathered from the indepth
interview.

This research found that: 1) The Bank for Agricultural and Agricultural
Cooperatives, Khon Kaen Province, had 85,422 customers who enrolled in the Debt
Moratorium Project. They represented about 95.0% of all farmers who were eligible
to enroll in this project. 2) The farmers who enrolled in this project were unable to
follow the income generating improvement scheme and could not generate more
income. They therefore could not save money. 3) In addition, they could not pay
back within the period stipulated in the contract because they had used their income
mainly for household consumption. They also encountered low market prices and

floods stricken in 2002 which caused damages to their agricultural products.



