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The objectives of this research were: 1) to study the Clean Food-Good Taste project
implementation; 2) to explore problems in this implementation; and 3) to find development
guidelines for restaurants and food stalls. Three sample groups were selected in the study:
consumers; owners of restaurants and food stalls; and officials from both state and private
development sectors in Roi Et province, consisting of one urban municipality, three Tambon
municipalities and one Tambon Administration Organization. Quantitative data used in the
study were from the inquiry of 400 consumers, while qualitative data were from the interviews
of 20 owners at these places, both with and without a Clean Food-Good Taste sign, and from
the interviews of 18 officials. Quantitative data on consumers’ behavior were analyzed through
frequency and percentage, while qualitative data were done through content analysis for the
conclusion of key issues.

The results of this research revealed that most consumers had very little knowledge
about the significance and meaning of the Clean Food Good Taste sign. Only 29.0 per cent
understood it, through TV, radio and publicity. Those having meal at a restaurant and food stall
in the urban area had more knowledge of the sign than those in the rural area. Most consumers
in these two areas made a choice of their restaurant or food stall on the basis of taste and price
of food or convenience of location; very few consumers made a choice from the food sign.

This study also showed that the Clean Food Good Taste Project could not create a
demand for a sign among the owners of restaurants and food stalls because the sign could not
increase the number of customer and sale volumes. These owners, with or without a sign, were
not statistically different in their knowledge and understanding of the sign. Meanwhile, the
owners in the urban area understood it more than those in the rural area; and those with a sign
attached more value and meaning to it than those without one.

Most officials from state and private sectors did work closely as partners of bolth the

Ministry of Public Health’s agencies and the local government in the studied areas. The

officials at the local areas were responsible for holding inspection and for making
recommendation of necessary activities, including training and developing improvement plan
for restaurants and food stalls. '

At the brainstorming sessions conducted by the researcher, recommendations that the
owners and for development guidelines officials should.cooperate and should become partner
emerged. It was also recommended that restaurant or food stall operators should by themselves
develop a joint inspection plan with a clear objective of building more confidence among the
consumers, so that the consumers would be aware of the benefits of purchasing foods from a

restaurant or from a food stall that was awarded with the Clean Food Good Taste sign.





