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This research was aimed at analyzing the use of information, elderly information management
and an analysis for the proposal of elderly information flow model within and between
organizations in three relevant organizations at a provincial level. The study was based on the
qualitative research method and system analysis. The principle informants included 11
administrators and 6 implementers who are affiliated with three organizations working with the
elderly in Khon Kaen Province. The research tool used was a structured questionnaire, and ciata
was collected by means of in-depth interviewing, observation and implementation study at real

locations.

The research findings are as follows:

1. Use of and Requirement for Information of the Elderly

The majority of administrators use elderly information in decision maki .z

and in their organization or unit planning. They use elderly information to assist them in the
analysis of work plans and different projects under the responsibility of their organizations. The
Office of Social Development and Human Security uses the information in the accounting of
funeral assistance and in the report on problems and needs of the elderly. Khon Kaen Public
Health Office uses the information in the report on the implementation of all annual elderly health
promotion projects and on the expenditure of budget for elderly health promotion. Khon Kaen
Municipality uses elderly information in the services and activities for the elderly that are held
each year and to determine problems concerning the elderly and services in each community. In’
view of the use of information, it was found that the administrators from the three organizations
have similar problems, i.e. receiving overdue information due to slow information retrieval.

Implementers use similar elderly information. 1) They use it in their work, and 2) they
use it in making a summary report to be submitted to their heads and in making the annual report.
Nevertheless, the three organizations also use elderly information according to their

responsibilities. The Office of Social Development and Human Security relies on elderly
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information in distributing funeral assistant funds and in assisting’the abandoned elderly. The
Provincial Public Health Office uses elderly information in public relation and assessment of
difféféh; ﬁrojects on public health and health services for the elderly. Implementers of Khon Kaen
Municipality reiy on elderly information in the payment of social assistance and in the servicing
support for the troublesome elderly in their responsible communities. These implementers
reported that management of elderly information in their organizations is still not systematic as it
should be. Information is mostly organized in files, making it slow to retrieve in case of
”emergéncy, or even not retrievable at all.
2. Interms of management of elderly information management of the three
“organizations, it was found that compilation and production of information depends on working
units at district, sub-district, or village levels. Some units rely on village volunteers or community
presidents. Organization of information is based on manual assessment using the Microsoft Excel
program, and then saved as document files or in the central database. Dissemination of
information mostly emphasizes report proposals to administrators for their planning and decision
making in provision of services to the elderly. This also includes dissemination of information on
each unit’s website for any interested people.
3. From the analysis of elderly information flow in the three organizations,

the following recommendations are proposed. 1) The pattern of information flow within an
organization or the movement pattern of information from the origin to the end in the three
organizations, which is based on information flow process, should consist of 5 components,
namely, data supply, data acquisition and creation, data processing, data packaging and data
consumption. The three organizations utilize different processes depending on their missions and
responsibilities. 2) The pattern of flow between organizations is the pattern of movement of data
externally. It is the co-consumption of data with other organizations working on the elderly. There
are two levels of interconnection, i.e. the community level and provincial level. At the community
level, there are two units in ﬁharge of the elderly care, the Tambon Administrative Administration
and the Tambon Health Station. These two units are the sources of information at a community
level that will transfer the data to relevant units at a provincial level. The provincial level consists
of three units responsible for the elderly: the Office of Social Development and Human Security,
the Provincial Health Office and Khon Kaen Municipality Office. These three units use different
data sources. Therefore, if the data are used concurrently, it will be possible to make identification
justification, to reduce data overlapping and to obtain reliability of data. Hence, assistance and

different projects related to the elderly will be more efficient.





