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ABSTRACT

This study was to develop the model for improvement of educational management
quality for the master degree program in educational administration in public universities.
Works on the research methods were as follows: (1) Develop performance indicators on
educational management for the master degree program in educational administration in
public universities. Nine qualified professionals were interviewed to determine on factors of
quality indices and 17 experts were interviewed with questionnaire to check the suitability and
applicability for the quality indices. (2) Benchmark educational management quality indices
for the master degree program in educational administration. Empirical data were collected
according to the quality indices and interviews were made on lecturers, students and personnel
in education faculties from 12 public universities. (3) Develop the educational management
quality improvement model and make policy proposals for educational management quality
improvement for the master degree program in educational administration in public universities.
This was accomplished by interviews with questionnaires on 27 experts. (4) Test the
improvement model on educational management quality improvement with connoisseurship
seminar.

The results from the step 1 research work on the graduated from the master degree
pProgram in educational administration were found that their competency can be categorized
into four dimensions. They were advanced performance, management/administration,
research work, and academic teaching/advising. There were six educational management
quality factors on the educational administration program. They were lecturers, curriculum,
graduate students and the graduated, teaching process and evaluation. supporting resources,

and organizational management
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The step 2 empirical data collection on the fictors prescribed in step 1 resulted in
advantages and disadvantages of the educational administration. The results were then used
to develop the educational management quality improvement model for the step 3 research
work. The researcher also constructed quality improvement criteria for the six factors.

The connoisseurship seminar in step 4 confirmed that the constructed model can be
applied to the program according to institutional context and that the educational
management quality would be improved if the model was implemented.

This study gave the educational management quality improvement model for the
master degree program in educational administration in public universities. This researcher
also produced the handbook describing six quality factors each comprising input, process
and output elements. The handbook also gave the improvement guidelines to obtain the

graduated with both quality and quantity required by the society.





