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The objectives of this study were to develop oral health promotion and prevention model in
primary care unit under Universal Health Care Coverage Policy and to identify factors influencing the
model development. The study was based on the concept that research participants had potentials to
identify their own problems, to develop action plans for oral health promotion and prevention, and to
implement all activities by process of participatory learning workshops.

This study was an action research conducted at Banta-ae primary care unit of Ban-graud
District, Buri Ram Province from September 2002 to December 2004. Data were gathered from
existing documents, reports, in-depth interview, informal conversation, focus group discussion, -
participatory observation and participatory learning workshops. Research participants including health
personnel, dental team, health volunteers and local leaders were encouraged at every stage of the
process to bring up community participation and empowerment.

It is found that research participants learned better about influential context of their own
area through joint learning. A core group was formed, with representatives from both the community
and health sector, to participate in problem analysis and solving process. The group decided to set up
operation plans for health promotion and prevention activities in the community primary care unit and
was able to implement all activities as planned. They also created several strategies to increase
community participation in health promotion programs: first, emphasizing on income-generating
program to attract the involvement of formal leaders; second, setting up participatory operation plans
for public health in the communities; third, bhilding core leaders to operate a health promotion club in
the communities; and finally, integrating health promotion activities with health promotion school
concept by empowering teachers and students to mediate information to the communities.

Factors affecting strong development included positive attitude and participation of health
personnel and dental team, extension of health network, and facilitating techniques in organizing the
workshops. Constraints to the development were complicated context of primary care unit,
misunderstanding of health promotion concept and action research process, lack of community
experience, increased workload of research participants, limited ability to integrate knowledge learnt
from each workshop, and time limitation. Further research is needed to assess the sustainability of this

development model.

In conclusion, the results showed that participatory learning process could empower

" research participants to develop community action plans for oral health promotion and prevention.
Involvement of ihdividuals, groups and organizations in problem solving and decision making with
respect to issues and plans that affect them is fundamental for sustainable development of oral health

programs in primary care unit.





