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Abstract TE 144403

The purposes of this independent study were to develop the change of shift
reporting model for nurses in surgical and orthopaedics department of Srinagarind Hospital
and to study the practice of nurses in surgical and orthopaedics department about content,
nursing process and communication process before and after developing the model. The
data were collected from 48 nurses who were working in surgical and orthopaedics
department at Srinagarind Hospital

The study tools included the tools for developing a model of change of shift
reporting (a training course and group participation) and the questionnaire on practice of
nurses for change of shift report. The degree of confidentiality was .97 The data were
analyzed by percentage, mean, standard deviation and paired t-test. The quality data were
analyzed by content analysis method.

The results of the study revealed that the model of change of shift reporting for
nurses in surgical and orthopaedics department at Srinagarind Hospital consisted of a
guideline of content, nursing process and communication process and included in a
handbook of change of shift report to be used as a reference. The mean scores of the
practice of nurses in surgical and orthopaedics department at Srinagarind Hospital in change
of shift reporting after implementation of the model were statistically higher than scores
measured before the model development at .05 significant level.

The resuits of this study indicated that the change of shift reporting which was
developed by group participation could improve the quality of the change of shift reporting
of nurses in surgical and orthopaedics department at Srinagarind Hospital which results the

“best quality of nursing.



