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The objective of this independent study is to development of an anti spam mail system
for personnel and student electronic mail system at Chiang Mai University. The system is
designed and developed to increase an efficiency in electronic mail service and decrease disaster
from spam mail. Moreover, the system also supports the users to have more good attitudes in
using the University electronic mail.

The Development of Anti Spam Mail System for the Personnel and Student Electronic
Mail at Chiang Mai University is developed on Windows XP operating system. PHP
(Professional Home Page) program is used for web application and MySQL program is a tool of
database management.

The system divides the users into two groups. They are system administrator and system
users. The administrator can manage data in the database. For the system users, they can login by

using the same username and password as university electronic mail. Additionally, they can

register and terminate this service by themselves. They are able to specify their blacklist and

whitelist electronic mail address. The service also provides the users to check pending mails by

automatic system. The developed system will be installed in the main server and users can utilize

all functions from client computers via internet browser.

Upon an evaluation of the system, the results presented that users were satisfied with the

system at an above average level as well as satisfaction responses on the appropriate design and

users’ friendliness.





