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The objective of this independent study is to develop an automatic SMS response system
for PINN shop. It aims to be a tool of providing information to customers, employees and
retailers. To support marketing for Art & Technology Company Limited.

This system has been developed by using Microsoft Visual Basic 2005 and Microsoft
SQL Server Express on database management part and use mCore Library for system connection
with mobile phone for sending and retrieving SMS. The system consists of 2 parts; users and
administrator. Users are capable of sending message as SMS code or any data they are looking for
to the systems, then the system will automatically response with the conditioned answer.
Administrator will be able to check out for the registration, the complete registration will be
allowed to access a management configuration system, SMS condition and system report.

An evaluation result of the system shows that the developed system can be implemented

and the system supports medium size of database for SME Companies.





