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ABSTRACT 2 O 1 2 9 8

This independent study focuses on the study of implementing multimedia technology to
improve the efficiency of the Training Division of the Provincial Waterworks Office. This is done
with the purpose of eliminating the problems which arose when using current processes. Evidence
of improvement will be presented in the design, development and implementation of a new system
while implementing multimedia tools to improve the efficiency of the previously mentioned
personnel database. |

“The methodology used in this study consists of identifying the problems, study of the
current processes, and analysis of the needs which the new system will need to fulfill. Afterwards,
design and development of a Client-Server ststem can be started. The implementation software
will be compiled using PﬁP and MySQL for the database. The main feature of this program is
general data storage; i.¢. personnel information, course details, personnel training history, etc...

~ Evaluation of the system by surveying 10 users of this system found that the users gave
an average satisfaction rate of 3.82. This is a high mark indicating high satisfaction, which is due
to the system being easy to use, convenient, fast and allows the users to increase his or her

productivity.





