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ABSTRACT ' 2 1 4 7 1 1

The objective of this study was to develop the internal quality assurance éystcm of private
vocational school system appropriate with context and standard by using an action research. The
;éééarch methodology included the following steps: the population were 11 vocational schools in Khon
Kaen province. Then, 4 medium sized schools and small sized schools were selected as sample for
'studying basic information. One out of four selected schools was selected for trying out of the internal
quality assurance system constructed by the researcher. The research process was divided into 3 phases:
Phase 1, the synthesis of the internal quality assurance system, found that the component of the internal
quality assurance system including 11 standards, 126 indicators. The component system was
constructed as 3 sets of instrument: Set 1, the survey of basic information, Set 2, the questionnaire of
current problem and needs, and Set3, the survey of school performance. The quality of instrument was
investigated by 11 experts. Searching for the congruence index with objective was searched, found that
its value was higher than .50 for every indicator. The instruments were improved for completeness. For
Phase 2, the condition of internal quality assurance system of vocational schools by using instruments
constructed during the Phase 1 with 4 sample schools. The situation was analyzed, found that there was
only one school: Amata-wittaya School (Vocational School Level) with an interesting and valued
information for trying out of the internal quality assurance by the researcher further. For other 3
schools, they didn’t have and kind of need. For Phase 3, development of the internal quality assurance
system of one vocational school was studied by using information from situation analysis from Phase 2
as a basis of development and improvement of the internal quality assurance. The strategy, goal, and
project were identified for developing school internal quality assurance with all teachers, found that the
component of the appropriate quality assurance system for development and improvement now including
6 standards and 15 indicators. Each indicator was developed by research process of action research
including planning, following plan and observing data collection, and providing feedback outcome and
applying the quality of administration technique of Balanced Scorecard, Total Quality Management,
Result Based Management, and Benchmarking for using in steps of measurement and evaluation of the
outcome as well.

For the evaluation of outcome of project of various indicators, found that there were 11
indicators achieving the specified goal: the first indicator, the number of integrated instructional plan.
The second indicator, the number of time of teachers who received super vision, The third indicator, the

number of vocational test. The fourth indicator, the number of time of offering recreation activity of
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~footsal. The fifth indicator, percentage of students who received guidance scrvice. The sixth indicator,

__percentage of students who participated in activity of various clubs. The seventh indicator, the number
"of excellent projects of students who received conduct control. The eighth indicator, the number of

“students’ excellént projects. The tenth indicator, the number of activity promoting vocational skills for
gémmunity—loéal. The twelfth indicator, the number of students who used library service. The fifteenth
indicator, the number of research studies ' of the stakeholders’ satisfaction toward the school
administration and management. For the indicators with the unmet goal of evaluation outcome, there
were 4 indicators: The ninth indicator, the number of teachers’ research studies in classroom. The
eleventh indicator, the number of teachers who were trained their specific vocational skill training. The
thirteenth indicator, the number of experts, local wisdom, and stakeholders who participated in learning
activities. The fourteenth indicator, the percentage of students who were encouraged for responsibility in
finishing curriculum.

The seminar was composed of 13 experts for confirming correct investigation, possibility of the
internal quality assurance system of vocational schools by using action research. The experts agreed with
developed system that it was adequate with rational. Recommendation, for the experimental school that
the complex indicator in practice, the school didn’t have sufficient readiness for development and
improvement by itself. The educators as outsiders were needed. Although there was achieved goal
performance as the first, third, seventh, eighth, and ninth indicator, the school should specify as major

policy with served plan for effective and efficient practice in the future.





