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Abstract
TE 140086

This research aims to study a public relation management system, satisfaction of the end service
users and how to develop management to develop the organization. The sample group was made up of
professors, government officers, other officers and anyone who uced the services of public relations in
Srinagarind Hospital, Faculty of Medicine, Khon Kaen University, Khon Kaen, between October 2002
to December 2002, 182 people in this group. Information was collected by structured interview and
analyzed by SPSS program for Windows. Statistical analysis was done by arithmetic mean and standard
deviation.

The study reveals that in public relations, Faculty of medicine Khon Kaen University is a role
structure and is managed directly under Dean’s Office, Faculty of Medicine. The public relations also
provides information, supports faculty’s work and advertises information to related organizations and

people. Public relations is divided into 3 sections according to its function as follows:

administration/services, special activities, and mass communication.

Responding to consumer’s expectation is on: of the quality indicators. From surveying users’
view and satisfaction, it was found that satisfaction in 3 areas: media, services from officers, and
services provided, had an average mean high level. Average mean of satisfaction in each of these three

areas ranged from high to low respectively. Suggestions in improving public relations are as follows,

equal services, willingness of service providers, outstanding office location, and sufficient or quick
information.

It should focus on four areas as follows to develop public relations management.

Structure: emphasize on decentralization of the administration.

Personnel: emphasize on readiness and understanding in person’s service system.

Technology: help in arranging information quickly and accurately.

Service: emphasize on willingness of service provider and equal service.

All 4 areas of management will happen when executives in all levels understand the nature of

public relation well and let others in the organization participate. This will lead to success and quality

guarantee with pride for everyone in the organization.



