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ABSTRACT
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This action research aimed to develop an active primary care service system for
diabetes mellitus (DM) patients at Ban-Wah Primary Care Unit (PCU), Muang District,
Khon Kaen Province. The study emphasied on participation of patients, family and
community in idendifying problems and needs, planing, implementing, evaluating and
reflecting on implementation. The research was conducted in 2 villages based on criteria.
Polulation were all 5 health personnel of Ban-Wah Primary Care Unit, 38 type-2 DM
patients, 38 type-2 DM patients’family member and 33 community representatives. The
field study was conducted during October to September 2003. The data was analysed for
frequency, percentage, mean, standard deviation and paired t-test. Information from focus group
and in-depth interviews was under gone content analysis. The results were as follows.

Before the study, health services for type-2 DM patients provided by the PCU were
mostly curative services than health promotion and complication prevention. Most of the
patients had inappropriate self care and inadequate of knowledge on their illness. Family and
community seldom involved in patients’ care and percieved that it was health personnel role.
After the Appreciation Intluence and Control meeting (AIC) of all sectors, the meeting set 5
projects for DM patients. The projects were 1) Knowledge for DM patients 2) Excercise 3)
Establishment of DM Patients Group 4) Community supporting network for DM patients and
5) Foundation for DM patients. The projects were implemented for 3 months and then
evaluation. It was found that The patients were siginificantly gained more knowledge and
changed their self care behavior (p < 0.001). Blood sugar level and both systolic and
diastolic blood pressure were significantly reduced (p < 0.007, 0.029 and 0.014
respectively). About 11 percent of the patients had normal body weight. Families and
community gained more knowledge, changed perception towards DM and increased their
participation in patients’care 89.5 and 73.7 percent respectively. Most of the patients
reflected that the PCU has improved its management and services which relevant to their
problems and needs. Patient rated their satisfaction and usefulness at the high level for the
reserach project ( X = 4.44 and 4.35 accordingly). Participants and observers thought that,
the PCU provided appropriate services for DM patients. The successfulness of this research
was contribution of patients, families and community participation in decision making and

development activities at all steps.





