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There were two purposes of this study was to develop a database and information
management system to be used for internal quality assurance connecting with external quality
assessment of vocational colleges in Khon Kaen Province. A thorough investigation of the
existing situation concemning the management of information system for internal quality
assurance of two vocational colleges in Khon Kaen in their preparation for external quality
assessment was made.The investigation included a study of the colleges’ documents, an
observation and interviews of officials concerned. The development of database and information
management system for internal quality assurance in preparation for external quality assessment
of vocational colleges. In addition, a handbook for the operation of database and information
management system was also made with the cooperation of 5 experts. The database and
information management system was tried at the colleges in order to find the satisfaction of the
users. The implementation of the database and management system at 6 vocational colleges in
Khon Kaen for the purpose of analyzing it efficient, especially its utility, feasibility, propriety and
accuracy.

The findings:

1. A study of the existing situation and problem in the vocational colleges in Khon Kaen
revealed that 1) an inadequate planning for the management of database and information for
internal quality assurance in preparation for external quality evaluation, 2) tools for collecting
information and data for internal quality assurance on some indicators in each of the standards
were not complete, 3) the allocation of responsibility for the management of database and
information system to each of the divisional personnel whose qualifications, expertise and

expetience were incompatible with the task they were assigned to do, 4) there was a repetition
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over the collection of data and information among the divisions, 5) working schedule for the
collection of data and information for internal quality assurance was not clear such that when they
prepared a self-aSsessmegt report they often had to find additional data for some indicators which
made the data needed for some standards obsolgte, 6) collection of data and information was not
as continuous as it should be.

2. The database and information management system as developed by the present researcher
consists of 3 parts. Input, contains two categories of data needed to be stored, i.e. qualitative and
quantitative data. Process, of data collection consists of 6 components, i.e. 2.1 data sources, 2.2
methods for collecting data, 2.3 data and information collection form, 2.5 the supervisors, 2.6
schedule for data collection. The system is for the analysis of qualitative and quantitative data.
Output, of contains information for data-results reporting according to the 6 standards, 34
reguirements of Vocational Education. In addition, the researcher has also prepared a handbook
for the operation of the system in order for the vocationai colleges in Khon Kaen to have an
efficient database and information management system for internal quality assessment in
accordance with the evaluation standards. That is 1) utility or instantaneous application for the
improvement of the colleges, 2) feasibility or the practicability of operating it along side with
day-to-day chores, 3) propriety, or its suitability for vocational colleges, and 4) accuracy or its
correctness in accordance with vocational education standards. The system should enable the
colleges to have sufficient data and information for reporting results of internal quality assurance,
and the college administrators can apply results of the assessment for the improvement of the
learners’ learning capability and institutional quality. The colleges also will be ready for external
quality assessment by the Office for National Education Standards and Quality Assessment

(Public Organization).





