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Ornsri Chantrasiri 2012: The Effectiveness of the AS400 Program Training on the Controlling
System Staffs’ Performances of the Competency by Training of the AEON Thana Sinsap
(Thailand) Public Company Limited. Master of Education (Business Education), Major Field:
Business Education, Department of Vocational Education. Thesis Advisor: Associate Professor

Papatvadi Weerakitti, Ed.D. 111 pages.

The purposes of this research were to study the opinions of department officer control staffs 1) on
the usage of the AS400 information system. This research aimed to 1) study the employees’ performances on
the use of AS400 information system as part of a major system, and 2) the ability to use the AS400

information system as a support system for other departments.

The populations employed in this study were 200 department officer control employees who utilized
the AS400 information system at the AEON Thana Sinsap (Thailand) Public Company Limited, headquarter
office. The research instruments employed in this study were questionnaire surveys. The data obtained in

this study were analyzed by frequency, percentage, mean and standard deviation.

The results of this study presented that the opinions of the department officer control staffs towards
the ability to use the overall system were high (LL =3.79, G = 0.81). They rated the highest average mean
scores in 13 categories. The top three categories rated the highest in the high level were 1) ability to present
monthly incomes and expenses correctly, 2) ability to summarize the credit card’s, installments, personal
loans, and leasing correctly, and 3) ability to execute the customers’ collection records from the automatic

system in order to reduce bad debts.

The ability to use the AS400 information system as a support system for other departments,
the staffs rated high in 14 categories. The first three highest mean scores werel) the ability to schedule
the day-to-day closing of each working system efficiently, 2) ability to summarize the departments’ reports
for each work units. The ability to use the AS400 information system as a support system for other
departments, the result showed that overall performance were high in 14 categories. The top three highest
mean scores were 1) the ability to schedule the day-to-day closing of each working system efficiently, 2) the
ability to summarize each department’s reports and print the reports quickly, and 3) ability to change

password on desktops once a month following the MIS regulations.

Student’s signature Thesis Advisor’s signature
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Business Section Business Name Process Name Admin P.I.E Draw date
Marketing Quotation Long Lease Quotation 07/09/2010
Dealer ACS Capital
Cust : T z z . EDP(AS400)
Ugomen Insurance Marketing Section Administration Section Accounting Section
Customer
Data
Before 3 Month, itis notified | Agreement
termination of ag t by Data
system. -
Expire
Agreement
Fax
Fax/E-mail Noti
otified
Notified L Ranort
Report = e
P Gustomer selects continue
Jferminate or new agreement.
Agreement Customer
Enquiry / D
Agreement
Data
Introduce Expire
Customer Agreement
4Selecﬁng candidate for leasing Process
ﬁ Expire
Selecting / Agreement
candidate / \R’e}n_\
Phone Call to
s S Potentioal
Customer
-Create calculation sheets
+Get 2nd hand car market price
*IRR caculation
Ly -Issue request tq car dealer
Quotation | Customer
Entry Data
Quotetion
data
Quotation Print has two functions,
Fax/E-mail and |quotation print
Quotation Quotation
Print Fax / E-mail
‘\ v
Fax/E-mail
Quotation
Propose
Select >« p Report
Y
1

83



Application (/

Judgement

Report ‘

Judgement
Report

Report

Director/MD

Judgement

<Rejec!

Judgement
Report

Approve

Application

Business Section Business Name Process Name Admin P.IL.C Draw date
Marketing Quotation Long Lease Quotation 07/09/2010
Dealer ACS Capital
EDP(AS400
Sustomier Insurance Marketing Section Administration Section Accounting Section ¢ )
Document
L_| Credit eceive Doc.
Analysis ok
Customer
Analyst
Making
Judgement
Report
Application Application
Entry / Data
Application
Fax / E-mail
! |
Fax/E-mail
Select < Application
Report
Approve
»{A__pgrove and sign on Application Report

LAEEPurchase OrderZEZFICERL T
V3, A%t Application ReportiZ¥Av
LThoW, TNEZITRAIIIIZLTIXED

»e

Onward ”Application Report” substitutes
for “Purchase Order for ACS”.

Decision
Entry

Admin

Send
........ Judgement
Report

Prepairation
of
Agreement

[ Application
&l Data
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Business Section

Business Name

Process Name Admin Pi1.C Draw date
Marketing Quotation Short Rental Quotation 07/09/2010
Dealer ACS Capital
ED 400,
St ome Insurance Marketing Section Administration Section Accounting Section P(AS400)
Agreement Customer
Enquiry Data
Agreement
\ Data
Selecting
candidate
igate short term Ag
and Selection customer
Phone Call to
— Potentioal
Customer
When agreement period is within one month,
It's no necessary ‘Short Rental Quotation”.
Quotation 1\ Customer
Entry Data
Quotetion
data
Quotation .| Quotation
Enquiry | Fax/E-mail
-mail
Quotation Propose Fadbe) Quotation
Report Report
Select
Getin/ out Getin/out
Lease
Asset
Master
Get/ out
Schedule
Report
Prepairation
of
Agreement
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Business Section Business Name Process Name Admin P.1.G: Draw date
Admin Section | Purchase/Order Purchase/Order for Leasing Car 06/09/2010
Dealer ACS Capital
EDP(AS400.
Customes Insurance Marketing Section Administration Section Accounting Section ( )
Application
At Lease car|insurance ordering, it must|be Data
Refer the ‘Application data” which is approved.
Order Entry > leradtzr
Order
Data
Order Data Order Data
Fax/E-mail Fax/E-mail
Fex/E-mall Purchase
Purchase Order
Order ‘
— Dealer arranges delivery data, time
5 and place that ACS request.
Sign up Admin cgnfirm “Purchase Order”
aler sign up.
Purchase ?
L Confirming
When itis different from original P/O
It must be amend the order data.
Order
Order Entry >
\ Data (
” \ Inform ;
\ Delivery /
Phone Inform
Delivery
; Vehi Invoice ./ Purchase Purchase
ehicle For Billiny i Entry Data
Lease
— Asset
\__ Master
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Business Section Business Name Process Name Admin P.I:C Draw date

Purchase/Order for Leasing Car

Admin Section | Purchase/Order i 06/09/2010
Of insurace
Dealer ACS Capital
EDP(AS400
Cgieme: Insurance Marketing Section Administration Section Accounting Section ‘ )

At Lease car insurance ordering, it must be Application
Refer the ‘Application data” is approved. Data

Order
Data

Order Entry |«

Order
Data

] s

Order Data Order Data
Fax/E-mail Fax/E-mail
2 4
e Fax/E-mall Purchase
urchase
Order
Order ‘

4lnsurance Co. arranges its [cost.

Sign up Admin cqnfirm “Purchase Order”

which Ingurance Co. sign up.

Purchase

Order ‘

Confirming

When itis different from original P/O
It must be amend the order data.
X Order

Order Entry > Data

i

P

Inform
Delivery

Invoice Purchase Purchase

For Billing ' Entry Data




AOL

Business Section Business Name Process Name Admin P.I.C Draw date
- ! Agreement Process
Administration Agreement 8 : 09/09/2010
For Leasing Car
Dealer ACS Capital
Cust EDP(AS400
et Insurance Marketing Section Administration Section Accounting Section ( )
At Lease car agreement, it must be refer Application
the ‘Application data” which is approved. Data
And entry “Get in /|out Data” as out. Agreement \_ Agreement
Entry 2 Data
Get in/ out
Data

Agreement
Data

AOL

Agreement
Printing

> Agreement
Printing

Vehicle User sign Up and purchasing of vehicl
same time
= == |
B B
==
Agreement
Mail Man
= ol >
Agreement Agregment

Mail Man Saving

End

Agreement
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Business Section Business Name Process Name Admin P.L.E Draw date
Agreement Process
ini i 09/09/2010
Administration Agreement For Short Rental
Dealer ACS Capital
i EDP(AS400
Gustonler Insurance Marketing Section Administration Section Accounting Section . )
At Short Rental agreement, it must be refer the Quotetion
‘Quotation Data” which agreement period is Data
more than one month.
And entry “Get in / out Data” as out. Agreement Agreement
Entry Data
[ Getin/out
i Data

AOL
Agreement

Agreement
Data

AOL

Printing

» Agreement

Printing

ment

A 4

C e

Rental Vehitle

User sign up an

d purchasing of

vehicle are at a[same time.
P
==
Agreement
Mail Man
Agreement Agretl ent
Mail Man W

Agreement
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Business Section

Business Name Process Name Admin PIL.G Draw date
. : Purchase/Order for Other
Admin Section | Purchase/Order / . 06/09/2010
Equipment
Dealer ACS Capital
Cust EDP(AS400,
ke Others Marketing Section Administration Section Accounting Section ( )
Other prder of equipment is not necessary to
refer application data. oR
Order Entry Ao

Purchase |,
Order “

Order Data

\  Data

Order Data

Fax/E-mail

Fax/E-mail

Fax/E-mail

Purchase

JDeaIer arranges its cost.

Purchase

Y

Order ‘

Admin co

Invoice

For Billing '

Confirming

Order Entry

which degler sign up.

When itis different from origin;
It must be amend the order da

firm “Purchase Order”

Order

al P/O
a.

Order

./ Purchase \

Data

Purchase

Entry

N

Data
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Business Section Business Name Process Name Admin P.I.C Draw date

Admin Section | Purchase/Order Purchase/ Order for Other 06/08/2010
Equipment
Dealer ACS Capital
Cust
i Others Marketing Section Administration Section Accounting Section EDR(AS400)

Other prder of equipment is not necessary to

refer application data. ord
Order Entry > [rer
\ Data (

Order Data
Fax/E-mail

Order Data
Fax/E-mail

A

m Fax/E-mail Purchase
Order “ Order,

Dealer arranges its cost.
v / :

Sign up firm “Purchase Order”
ler sign up.
Purchase i
plts Confirming

When itis different from origingl P/O
It must be amend the order data.

‘{ Order (
Order Entry > Data

4

Invoice / Purchase \ Purchase

For Billiny Entry Data




Business Section Business Name Process Name Admin P.L.C Draw date
Admin Section | Purchase/Order Purchase/Order for Leasing Car 06/09/2010
Dealer ACS Capital
EDP(AS400,
Sustomer Insurance Marketing Section Administration Section Accounting Section ¢ )

Purchase/
Order

Purchase
Data

Y

Purchase Data

Printing

Invoice
For Billing

Checking

Print

Y.

Purchase

Purchase
Data

A

Preparation
For
Payment

End

Data
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Business Section Business Name Process Name Admin P.I.C Draw date

Admin Section | Purchase/Order Purchase/Order for Leasing Car 06/09/2010
Dealer ACS Capital
Cust EDP(AS400;
Lstomer Insurance Marketing Section Administration Section Accounting Section é )
Application
At Lease car|insurance ordering, it must/be Data

refer the ‘Application data” which is approved.

; Order
Order Entry Data
According to dondition of order data, it is
necessary| approving by MD, MG, VP|
Order t
Decision . %r:;r
Entry
Order Data Order Data
Fax/E-mail Fax/E-mail

Y

_—‘ Fax/E-mall Purchase
Purchase Order

Order
X Dealer arranges delivery data, time
2 and place that ACS request.
Sign up Admin cqnfirm “Purchase Order”
which degler sign up.
Purchase .
> nfi
ore | Confirming
Whenitis different from original P/O
It must be amend the order data.
Order Entry > %;dtear
S Inform ;‘
\ Delivery /
i
Phone irfarm
Delivery
X Invoice Purchase Purchase
Vehicle

For Billing 2 Entry " Data
‘ \—( Lease

\ Master

Asset




Purchase

Order

At Lease car
Refer the ‘Ag

insurance ordering, it must be
plication data” is approved.

Payment

Business Section Business Name Process Name Admin P.I.C Draw date
. . Purchase/Order for Leasing Ca
Admin Section | Purchase/Order e i 06/09/2010
Of insurace
Dealer ACS Capital
Cust EDP(AS400
oes Insurance Marketing Section Administration Section Accounting Section (A5400)
Insurance N
Application
Con_'npulsory Data

Application

Order Entry

Order Data

Data

Order

Data

Order
Data

Order Data

Fax/E-mail

Fax/E-mail

Fax/E-mail

Purchase

Sign up

Purchase
Order

v

,]Insunance Co. arranges its

cost.

Admin cg
which Ing

»\ Confirming

Inform
Delivery

Invoice

nfirm “Purchase Order”
urance Co. sign up.

When itis different from origil
It must be amend the order da

Order

al PIO
ta.

Order

Order Entry

It is imp

Purchase

pssible to refund entry.

Data

Order

Data
Purchase

For Billing

Credit Note

For Billing '

Reason of issue C/N
Customer wants to chang
Surrender the insurance ¢

Entry

sontract for selling the vehicle.

e insurance Co. for their reques}.

>

Data
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Business Section Business Name Process Name Admin P.I.G Draw date

Admin Section | Purchase/Order Purchase/Order for Car

. 06/09/2010
Maintenance /e
Maintenance ACS Capital
Cust < EDP(AS400
e Company Marketing Section Administration Section Accounting Section o )
- ARl N Appointment VRA Vehicle
Confirm and Inform for service date Car delivery Repair
Advice
Phone =
elivery 8
Delivery
Schedule > Data
Unknown data must not be
d to maintenance Co.

Maintenance
Data

[ Maintenance
2 Data

VRA Entry

Vehicle Vehicle
Repair Maintenance intormation------ Repair
Advice Advice
—
Daily Report
V.RA
Y L. el
Repair Vehicle
é S e Repair intormation: > Repair
Quotation ‘ AL s ‘
Credit Note
Maintenance . aintenance
Payment Data 5
Invoice

Invoice '

It mus{ be added discount and reHate
entry function to “Invoice Entry”

Maintenance
Data

>

Invoice
Entry

Purchase
Data

>

Maintenance
Data List

Maintenance
Data

UGS

Vehicle Repair
Order
illing Invoice

V.R.O
Maintenance
Expense
Report




Business Section Business Name Process Name Admin PILC Draw date
Purchase/Order for Car
Admin Section | Purchase/Order Maintenance 08/12/2010
for Discount and Rebate
Maintenance ACS Capital
EDP(AS400,
GustOmer Company Marketing Section Administration Section Accounting Section P )

Ph

A,

) |

one

Vehicle
Repair

Maintenance
Invoice

Maintenance
Credit Note
For discou

Different

Maintenance

Maintenance
Credit Note
For Rebat‘

Credit Note,

inter the Refunding data

Maintenance
Credit Note

For Rebat,

Invoice
Entry

Maintenance
Credit Note
For discoup

Maintenance
Credit Note
For Rebat,
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Business Section

Business Name

Process Name Admin P.I.C Draw date
Purchase/Order for Car
Admin Section | Purchase/Order Maintenance 08/12/2010
for Discount and Rebate
i ital
Cuotoments o) nisnance , . i I : _ EDP(AS400)
Company Marketing Section Administration Section Accounting Section
Maintenance
Data
Setting Due
Date Purchase

Output Monthly Report f

r MD.

Maintenance

Data

Data List

Maintenance
Data

Purchase

Detail due date
By dealer

Maintenance
Data List

Maintenance
Utilization
Report

Vehicle
Repair
Advice

Maintenance
Invoice

Preparation
For
Payment

Data

Summary
Payment

Detail Payment

Maintenance
Data

Purchase
Data
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Business Section Business Name Process Name Admin P.I.C Draw date
Admin Section | Purchase/Order Purchase/O.r darior Qther 06/09/2010
Equipment
Dealer ACS Capital

Custo;

S Others Marketing Section Administration Section Accounting Section BRE(ASA00)

Other prder of equipment is not necessary to

refer application data.

Purchase |,

Order Entry

Order Data

" Order
| ~ Data

Y

Fax/E-mail

Fax/E-mail

Order Data
Fax/E-mail

Order ‘

Purchase

4 Dealer arranges its cost.

Admin col

Order ‘

R

Invoice

»\ Confirming

firm “Purchase Order”

which dealer sign up.

When itis different from original P/O
It must be amend the order dafa.

Order Entry

/- Purchase

For Billiny

>

Entry

Purchase

Order

Order
Data

Purchase
Data
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Business Section Business Name Process Name Admin P.I.C Draw date
Admin Section | Purchase/Order Purchase/Order for Leasing Car 06/09/2010
Dealer ACS Capital
Cust EDP(AS400,
stomer Insurance Marketing Section Administration Section Accounting Section ( )

Purchase/

Purchase
Data

b &

Order
Printing

Invoice
For Billing

Checking

|| Purchase Data

Print

Y

Purchase /
Data /

Preparation
For
Payment

Serting Dae Dm)

Purchase
Data
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Business Section Business Name Process Name Admin P.ILC Draw date
o . Payment to Dealer
Admin Section fosrsaneaims. Payment Process 02/09/2010
ACS Capital
Customer Deaer = EDP(AS400)

Insurance Co.

Marketing Section

Administration Section

Accounting Section

Invoice

Checking betwe
And unpaid “Pu

Trade Payat
by dealer pa

For Billing ‘

Invoice

—
[

For Billing

en “Invoice for billing” | | _—
rchase Data”

le Report is printed
yment closing date. I~

Trade

Payment
Data

Purchase
Data

Trade Payable

Payable
Report

Trade Payable
Report/closing

Report

—_;L__L

Trade Payable

+

Accounts Receivab

introduction of SAP.

Discuss with Account side as

1| Report/closing
Invoic L, "~ B
Tax Invoice || ForBiling
\\
L Dealer
Master
Payment Payment
Data Printing Data Printing
= =
Invoice Pay;’nent rl:)ata
| ForBilling epo
Checking
7
Lo
le Accountg Payable
REDESIISAPOEALEES 57
D, BRNEER

Grovia
(in Server)
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Confirm Collectig

Autol
Day

>n Amount of Customer }——

matically operation at early n
by day.

Checking

Business Section Business Name Process Name Admin P.IC Draw date
Admin Section Accounting Collection 08/12/2010
Dealer ACS Capital
Customer = 5 = = EDP(AS400,
Insurance Marketing Section Administration Section Accounting Section ( )
Agreement
Data
Tax Invoice Billing
Cancel Data
Tax Invoice Tax Invoice
Printing Printing
l Tax Invoice
Tax Invoice
Tax Invoice List
Tax Invoice
List
Confirming
Confirm issue date and amount to the Bank
Tax Invoice where customer contract to issue check
before going out to make ¢ollection
N Because sometime customer issue bank
Check.
Handing Tax Invoice
List
N A
v
@ > 5 @ Tax Invoice
List
\ccounts Payable X Accounts ﬂ?eceivable
Handing

norning

Tax Invoice
List

Accounts Receivable

Grovia
(in Server)
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Business Section Business Name Process Name Admin P.IC Draw date
Admin Section Accounting Collection 11/09/2010
Dealer ACS Capital
st D.
Sustomer Insurance Marketing Section Administration Section Accounting Section EDP(AS400)

%

Tax Invoice
List

Collection

Payment

Entry

(Old Naming)
Payment Entry

Collection
Data

Data

Billing
Data

Collection

Printing

Collection
Proof

Data Printing

Collection

Collection
Data
Checking

Aproove

Uncollected
Data

Collection
Proof

Proof

(Old Naming)
Payment Proof

Billing
Data

Uncollectied

Printing

A 4

Data Printing

Uncollected

Uncollected
Data Report

Data Report
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Business Section Business Name Process Name Admin P.I.C Draw date
Admin Section Accounting Collection(Transfer) 08/09/2010
Dealer ACS Capital
Cust EDP
i Insurance Marketing Section Administration Section Accounting Section (A5200)

Voucher
(Transfer)

YcWhen user input another

agreement collection,

User [can transfer correct

agreement collection

Y

— ﬂra-nsfer

Entry

Transfer
Proof

A

Agreement (A)

Payment
Data

Biling [
Data

Transfer
Data

Agreement (B)

Payment

Data

Billing
Data

Transfer
Data Printing

Transfer

Transfer
Data
Checking

Aproove

Transfer
Proof

Grovia
(in Server)

Proof
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