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Abstract TEI 40 ? 5 8

The purpose of the present study was to develop standards and indicators for an internal
quality assurance of public dental health service for preschoolers in the hospital undergoing internal
quality assurance in accordance with the hospital quality assurance system.

The present study was a case study of Kuchinarai Crown-Prince Hospital under Kalasindhu
Provincial Office of Public Health. Stakeholders participanted in the development of standards and
indicators belonged to 3 groups of 1) service recipients which included preschool children and their
parents, 2) service supporters which included child attendants in the preschoolers development centers
under the Department of Religious Affairs, Village public health volunteers, health-station workers
under the Kuchinarai District Office of Public Health, and sub-district administrstion organizations,
2) service providers which included the Division of Dental Health and Hospital’ s Active Community
Committee whose members included representatives from Buakhao Sub-district Community Health
Center, the Division of Health Education and Public Relation , the Division of Work Plans and
Information, the Quality Office and the Hospital’s Administration Committee .The three aspects of
dental service standards were used as a conceptual framework for the research and development, i.e.
standards for equipment, assessories and facilities, standards for work system and administration
process, and standards for quality development activities.

Research and development works carried out in three stages. The first stage, took piace from
June to October 2001, involved a field study for a feasibility study of the research and development in
which the researcher collected data from the interest groups such as the inspection of the preschoolers’
dental health in threc preschool- children development centers and the interview of all the interest
groups.

The second stage, took place from December of 2001 to June 2002, was a period of
research and development in 3 steps . The first step involved a consideration for selecting a frame of
thought for research and devilopment by the present researcher in consultation with her thesis advisers,
officiais in the Division of Dental Health of Kuchinarai Crown-Prince Hospital and the officials in
Kalasindhu Provincial Office of Public Health, as well as conducting a study of public Dental Health
service for preschool children.The second step involved drafting of prototypes of standards and

indicators through an indepth-interview technique and a focus groups discussion with all the interest
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groups. The third step involved and analysis of the drafted standards and indicators for the service
recipients group and service supporters group through a content analysis technique.

The third stage involved the testing of the validity of the standards and indicators through a
public hearing and a questionnaire to clicit the opinions of ali the interested groups. A study of the
usability for practicc by assessing the opinions of the service providers and service recipients. The
assessment of the opinions of the service providers was based on the recognition by the public and
practicability. The opinions of the service recipients, on the other hand; were assessed by doing a
survey of their satisfaction of the service. The publication of the findings in the form of a handbook for
the operation of public dental health for preschool children by the Division of Dental Health,
Kuchinarai Crown-Prince Hospital.

Results of the research and development are presented as follows:

Standards and indicators for public dental health service for preschool children had been
developed. Altogether 32 standards and 78 indicators were collected from the service recipients group,
33 standards and 106 indicators from service supporters group, and 21 standards and 89 indicators
from service providers group, while the final product of the present research and development showed
a total of 33 standards and 135 indicators.

The increased standards and indicators in the 3 aspects can be applied for use by the the
Division of Public Dental Health for the development of an active public dental health service, i.e. for
the procurement of cquipment, accessories, dental educational media and preventive dental-work
supporting documents for local services. Beside, the Division can also initiate the operation of an
active mobile public dental-health service, the creation of information network for community
organization, to allow people to participate in the development of the quality of the service and to
cooperate with the community organization for public dental health work.

The aforementioned methods are consistent with an important health development strategy in
the National Health Development Plan of the 9" Economic and Social Development Plan which stated
the need for the adjustment of people’s ways of thinking and the concerned officials® ways of working
m order to attain a new health sysiem. The system would emphasize “the establishment of good
health” instead of “the restoration of a ruined health”, and the development of the whole health system
i.c. the development of the body, the mind, the socicty, the intelligence and morality, and, most
important of all, the participation of all organization in the society. If everyone participates, a resulting
health system would be developed continuously and thus, sustainable.

Furthermore, the results of the rescarch and development support the hypothesis which stated
that the service recipients and service supporters would be able to develop the standards and indicators

for internal quality assurance for practical public dental health service for preschool children.





