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The objective of this independent study was to develop and compare assertive
behaviors of 29 nurses at Nonsa-ad hospital, Udonthani province. The study tools were
the workshop on assertive behavior development for nurses at Nonsa-ad hospital and

-a questionnaire developed by Weena Pitteakard (2003). The reliability of the questionnaire
tested by Cronbach’s Alpha Coefficient which was 0.88.

The data were analyzed by SPSS for Windows in percentage, mean, standard
deviation and paired t—test comparing assertive behaviors before and after development.

The study procedures consisted of three stages: 1) preparation stage of studying the
nurse’s assertive behaviors 2) implementation stage of training workshop and 3) evaluation stage
of comparing nurse’s assertive behaviors before and ;ﬂer development.

The study findings showed that :

1. The level of overall nurse’s assertive behaviors after the development was '
higher than before the development. Before the development, the level of assertive
behaviors in four dimensions (self control, communication, freedom, ringh) were moderate
but responsibility for duties and activities was at high level. After the development assertive
behaviors of every dimension, were at high level.

2. The level of nurse’s assertive behaviors before the development was
significantly higher than the behaviors after development.

The result of this study reveals that the workshop can increase assertive behaviors
of nurses in Nonsa-ad hospital, Udonthani province. So the nurse executives should

eénconrage and develop assertive behaviors in professional nurses continuously.





