UnAnEa
T 150264

msanwnd ﬁi’mqﬂs:mﬁﬁ"ﬂmﬁaﬁ'wquanssumsﬁamswaqwmmadacjﬂw
Tu dndaanssu-uing Tswennagden dimdadogdl Jagustadamaiansiudaym
wadnssumsdemsuasnenuiadegthely ahegduuumsdemslumsufianmswenna
uazﬂszLﬁuwqaﬂssumsﬁ'amsﬂaqwmmawﬁq'l"z?gﬂl,tuumséams dufiumsdnwilay
Uszsgndldmaddodalfiamswanngluuumsieaslumsuiiamswenna udmaass
W 1 feu wlesfiafilddnmn e msUszgudaljiamsmigmaiianszuiumsngs
Tufiveauazuvusaumumsiuinadnssumsiomsaaswennadagihaly  asmaeu
mmmammﬁamwaqu.uuaaumuT@mjmmmqoia’mu 6 U warmanuiisa
wuusaumulasldgasdusziniuaahnatasaung Iddmanudissdnd 2,3 lungu
WEINANAY 0.94 udx 0.97 nguEiomisauiduaraunulssdnumiu 0.93 was
0.86 MudaU HudbyalasuanuuudaumuyAaINSENAaENsSN-13Y U 18 au
fouuaymdimavann Annzitayamiulasmsuanuasenad afatar sayamaiug
wqaﬂssumsﬁamsihm‘mmtaﬁattazmmﬁmmumcﬂsgm nedaulgddy wWisuiau
ANuuanaNMITuinauuaznaImsnann  laaldaifenfi(paired t-test) wariamey
ﬁasgm%qqmmwgﬂLmums%"ams‘lumsﬂﬁﬂamiwmmaﬁlﬁmnmsﬂszqmﬁmﬁﬂﬁmi

HaNIAN Wy

1. dymmsFamslufanssumswennarasdindasnssu-130n fiwusulng
da wenunalina lumsiemsfugihenias Jihauazandlainsuismsujiaan

2. aunsaldmsussgudalfiansasigiuuumsiemslumsuisanms
wenna 8 suuuy @a 1)msdanslumssugihelmi 2)msdemslumsdanasiagihe
3)msdeaslumsquainauss 4)msdeaslumslinmamssadend 5)msdemsly
msliamsimavaaadan 6)msﬁ'ami‘lumi@Ltaéﬂaaﬁld'%unwschéTﬂ 7)MsaaES

lunmsquagtheildfumsyauagn uas 8)msdssslumsimbegihe

@ d} 1 Y s v <
3. Wi]ﬂﬂiiuﬂ'ﬁﬂﬂiﬁi’llB\IWﬂ'lU'laGlBQU']EIGILI AUNIITUITAIYAIINIAN

ARENITH-UINIY  ADULBLHAINIIWRINWANTIHMSTDENTYDINENUNBUANG WA UBENT

v
v o W a ol

Uy AN NEIENITZAU 0.05

wafldnnmsdnmadiiaguldn mswannwgdnssumsdsaszasmennalas
M sUszgaEUfuans Lﬁ"a‘lv'i"wsnmanﬂﬂuﬁdaué'm'lumsu,ammjuﬁmﬁu il
wenwnaaszuiinlumsuanwgdnssumsdemsiiadagthenniy wardeaaninliyana
saudnldduy MdusTaumuuazaumm msAnnluasiiilduszgndldizsnmsided
Ujtidmslumhsnuiicinsawannldifunasdaiios aaamweaailymluszuunu
Widaw@usuush  yombeoululsiwennaasialiimwannwgiinssumsdeasly
dnwarmsiveufians TesdimsUssguiiedssdiunangdnssunisdamaiiusees uat
wlumslidayadnamsudfihauazanfia e nufanudlaigndasuasufiacale

admnzay suanhlugaamwudmsuazmwanwalfidzaslsawenadaly



TE 150264

The general purpose of this study was to development nurse’s
communication behaviors toward inpatient at Surgery-Gynecology ward of Phukhieo
Hospital, Chaiyaphum Province. The specific purposes of this study were to study
problems of nurse’s communication behaviors toward inpatient, establish patterns of
nurse’s communication in nursing practice and study nurse’s communication
behaviors toward inpatient after using patterns of nurse’s communication. The
researcher applied' the action research to development patterns of nurse’s
communication in nursing practice and trial 1 month. A workshop by the nominal
group technique and the questionnaires about perception of nurse’s communication
behaviors toward inpatient were used. The questionnaire was assessed for content
validity by 6 experts and the reliability of the 2, 3 parts test obtained by Cronbach’s
alpha coefficient which in staffs nurse were 0.94 and 0.97, in other staffs were 0.93
and 0.86, respectively. The data collection of pre-post test for perception was done.
The data of demographic data were analyzed by using frequency and percentage.
Perceptions of nurse’s communication scores were analyzed by using analysis of
mean and standard deviation. The significant difference of perception before and after
the development nurse’s communication was tested by paired t-test. The patterns of
nurse’s communication were analyzed by using analysis of quality data.

The study findings were as follow :

1. The problems of nurse practice that the patients were shared the time low.

The patients and relatives could not know the process of self-care.
2. The workshop could establish the patterns of nurse’s communication in

nursing practice 8 patterns: 1) communication for patient admission
2) communication for' nursing rounds 3) communication for caring wound
4) communication for administration of intravenous drugs 5) communication for
intravenous fluid 6) communication for operation patients caring 7) communication
for undergoing curettage and 8) communication for discharge planning.

3. There was a significant difference between the pretest perception and the
posttest perception about nurse’s communication behaviors at 0.05 level of
signiticance.

The findings of this study indicated that the development of nurse’s
communication behaviors by participation of nurses on workshop could effected to
conisider of nurse’s communication behaviors for better and everybody could
perceived both non-verbal and verbal communication. Action research was applied in
this study and then could be cycle as the problems of system task. The researcher
recommended that every unit of hospital should apply action research to development
of nurse’s communication behaviors, evaluate nurse’s communication behaviors and
there should be information service for the patients and relatives to enhance there
understanding which would to the more quality service and good image of hospital

eventually





