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PATTAMAON SENGDAENG : THE TRAVELING OF PHYSICALLY DISABLED IN
THAILAND. THESIS ADVISOR : ASST. PROF. PITAK SIRIWONG, Ph.D..129 pp.

The traveling of physically disabled in Thailand was a qualitative research using
methodology on the study of life history and narrative approach. The main informers were the
physically-disabled. The purpose was to study the stories and life experiences about traveling
of the physically-disabled, which was the “key” used to analyze the relationship system that
built the social phenomenon to make understanding over the problems and obstacles for the
traveling of the physically-disabled and the need for appropriate facilities for traveling, in order
to be the guidelines for both private and government sectors to make the plan, regulate the
policy, and take action to provide facilities to be appropriate and in accordance with the needs
of the physically-disabled in sightseeing places. It is found from the study that the physically-
disabled only had physical limitations, but they did not feel that their disability made them
inferior or different from normal people in the society. They had the ability as per their
potential and had the need to travel same as the normal people but their physical limitations
caused the problems and obstacles in the traveling, i.e. the transportation, because the
physically-disabled had to use the wheelchairs or some physical-assisting equipments. In
Thailand, people did not give importance to the disabled. Some roads had small and narrow
path with no slope and sometimes there were many things to obstruct the ways for traveling.
It is found from the study that mostly the problems were caused not from the disability of the
disabled, but the lack of appropriate facilities to facilitate the traveling e.g. the use of mass
transportation service, the public toilets and the service booth for tourists e.g. tourist
information center, hotels, restaurants, and sightseeing places, all of which were not designed
to facilitate the disabled. More important obstacle was the negative attitudes of people in the
society who often viewed the disabled as people on the edge who lack the ability, could not
help themselves, and always rely on others so they should stay only at home and should not
go for travel. These were the meaning of people in the society or the traveling service
providers towards the disabled and the ignorance of giving practical value to the disabled. It is
found from the study that, in the positive attitudes, the disabled could get the good impression
from the people in the society during their trip as well. They often used the word “kind horse”
when referred to those who were kind and generous to help them when they got problems in
traveling. In terms of the need for appropriate traveling facilities for the disabled, it is found
that the facilities that the disabled could access and utilize were the slope for wheelchairs, the
roads and paths wide and big enough for the wheelchair, the special route for the physically-
disabled and other facilities e.g. toilets and specific parking for the disabled. If the society
sincerely realized and gave importance to the disabled, they would not have problems and
obstacles in traveling and could have access to the traveling services and sightseeing places
in equal level as everybody in the society.

Program of Public and Private Management Graduate School, Silpakorn University Academic Year 2009
Student’s SIgNature .......ccceveeeeeeeeeeee e
Thesis AdVISOr's SIgNature .........cccccvvveeeeeeeeeeee e
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