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ROSSAMALIN WANNAWAD: THE PROPOSED GUIDELINE OF BLENDED
E-TRAINING FOR THE BANGKOK LIFE ASSURANCE PUBLIC COMPANY LIMITED.
INDEPENDENT STUDY ADVISOR: ASST. PROF. THAPANEE THAMMETAR, Ph.D. 162 pp.

The purposes of this research were to propose a guideline of blended e-training
for the Bangkok Life Assurance Public Company Limited.

Target samples comprise the Bangkok Life Assurance Company Limited's 271
randomly selected agents. The information was gathered through the use of interviews with
training specialists, questionnaires with the selected agents and certifications sought from
those training specialists. A means is used as an instrument for data analyzing.

The results of the research found four aspects of blended e-training needed for the
Bangkok Life Assurance Company Limited. They include: 1) Finding needs for blended e-
training and analyzing the company's policies on its normal training, and the training
objectives, while its online training requires the setting up of goals of the training as well as
scopes of training course contents. 2) A model of a training course which is a blend of short
courses, workshop, and online training. This proposed 3-day face to face training course
represents 60% of all the training time while the 15-hour online course represents 40% thus
the blended e-training has a ratio of 60:40 for both types of courses and the number of
training participants ranging from 30 to 50 people. 3) Training implementation was conducted
by publicizing through its monthly training schedule, annual training schedule, e-mail and the
company's website on the internet and intranet, while a face to face training in the training
room was conducted by guest instructors. The training medium used comprises documents,
manuals, PowerPoint presentation and e-learning multimedia. The training activities include
lecturing, opinion-sharing and group role-playing while those of the online training are
exchange of experiences, simulation, and joint comments. 4) Evaluation of the training is
divided into an assessment of normal training conducted by using a questionnaire to ask
guest instructors and a test to assess learning accomplishment of the participants before and
after each training. Assessment of the participants' satisfaction was conducted by using
questionnaires and assessment of the overall training was made through the use of the

network of its pre-test and post-test.

Department of Educational Technology Graduate School, Silpakorn University Academic Year 2009

Student’s signature

Independent Study Advisor’s signature





