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This research was aimed to study website components including lay out, opinion, interface design and contents
appropriate for the website of the office of permanent secretary , Ministry of Education. The study population consisted of 28
websites of the office of permanent secretary , and experts of website form Ministry of Education, webmaster of
government departments, executive officer or webmaster of private websites, executive officers of Ministry of Education. The
instruments of in this research were 1) questionnaire 2) structured interview, and 3)website evalvation forms. Data Analiests by

Indes of ltem Objective Congruence number of index corporation (I0C), of frequency and Percentage

The research findings were as follow,

1. The website components, interface design and contents of the office of permanent secretary , Ministry of Education
revealed that the website components are composed of text information regarding objectives, organization Chart 10.8%, Used
HTML language 31.8%, official statement, press release, and report 20.1% .  Interface design shows vertical design 75 %,
the resolution of monitor 800 x 600 pixels 78.6%, the logo placing in the middle of main web page 75%, Navigation  bar and
menw designed on the left side of the webpage 57.1%, font in dark color on light background 92.9%, cool color 96.4% background
color 60.7% The contents presents that index are placed on the left side of webpage 33.3%, directories ( name and e-mail address }
of webmaster are indicated 81.3%, illustrations conveying the message are used 41.4%, target group of the website are

government officers 63.3%

2. Criteria for the website of the office of permanent secretary , Ministry of Education has been found as follow; The
web components are composed of the objectives of organization so as to give information to the public and press releases.
mission, determining framework and operation structure of organization emphasizing in academic matter signifying the
educational information using interaction and modem technology promptly Communicating with the user The interface design
presents logo placing on the upper left or upper right of the webpage website navigation on the left of the webpage menu presented
in normal fonts. 4-5 different theme colors used on the webpage a neutral color background coo! colors used in the webpage font
color to be either darker or lighter than the background color font types depending on the functions the proper size and numbers
of graphics multimedia like flash animation, video clip, music and narration used on the website page hit counter for statistic
purposes. The contents have been managed as below; main menu on the left of the webpage information linked by picture and
messages a site map to show the information structure communication made through e-mail and web board for convenience and
quickness RSS (Really Simple Syndication) the illustrations conveying the message properly all contents being categorized and

congise public relation of news and information, Date and time of the information update shown on the website.

3. Certification of the proper components, interface design and content presentation by qualified persons show that the
basis components gains the average number of index corporation {I0C) = 0.94 the website interface design gains the average
number of index corporation (IOC) = 0.72 , the website contents gains the average number of index corporation

(10C) = 0.80, which are certified by the experts in all aspects.

Department of Educational Technology - Graduate School, Silpakorn University Academic Year 2008

THNUNDA BUNBSIKUL
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