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Pimphat Chanpleng 2009: Personal Factors, Intrinsic Motivation, Conflict Management,
Good Governance and Business Success of Small and Medium Enterprise Entrepreneurs.
Master of Science (Industrial and Organizational Psychology), Major Field: Industrial and
Organizational Psychology, Department of Psychology. Thesis Advisor: Assistant Professor

Rattigorn Chongvisal, Ph.D. 168 pages.

The objectives of this research were to study: 1) Personal factors, intrinsic motivation,
conflict management, good governance and business success of Small and Medium Enterprise (SMEs)
entrepreneurs 2) The comparison of business success in SMEs entrepreneurs who have different
personal factors 3) The relationships among intrinsic motivation, conflict management, good
governance with business success of SMEs entrepreneurs and 4) Predictors that can explain business
success in SMEs entrepreneurs. Samples used in this research were gathered from 384 SME
entrepreneurs in Thailand. The research measurements were 5 questionnaires: including personal data,
intrinsic motivation, conflict management, good governance and business success of SMEs
entrepreneurs. The data were analyzed by using statistical program. Statistical parameters used in this
research were frequency, percentage, mean, standard deviation, t-test, F-test, Pearson’s product

moment correlation, and multiple regression.

The results of the research showed that: 1) SMEs entrepreneurs possessed high level of
intrinsic motivation, good governance and business success, high level of collaborative style, sharing
style and accommodative style of conflict management, moderate level of competitive style of conflict
management and low level of avoidant style of conflict management. 2) For personal factors (sex,
level of education and period using in the business) were no statistically significant different level on
the business success of SMEs entrepreneurs 3) Intrinsic motivation, sharing style and accommodative
style of conflict management and good governance has significant positive relationships with business
success of SMEs entrepreneurs at .01 level (r = 0.463, 0.330, 0.246, 0.217 and 0.587 respectively) 4)
Multiple regression analysis indicated that intrinsic motivation, avoidant style of conflict management
and good governance could significantly explain 40.20 percent variance of business success of SMEs

entrepreneurs at the .01 level.

Student’s signature Thesis Advisor’s signature
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M319WUINA 1 A1 Ttem-total Correlation HagmANMFBNUIIRT UV TANTIgeloneTy

YoM f1 Item-total Correlation ()
1 .5929
2 3636
3 .5269
4 .6992
5 .6261
6 .6132
7 7091
8 177
9 .5907
10 .6521
11 .7006
12 .6737
13 .5946
14 .6039
15 .5635

o =.9098
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Hon N Ttem-total Correlation (r)
1 .5986
2 .6887
3 5726
4 5732
5 .6576

0 =.8231
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Hon N Ttem-total Correlation (r)
6 2784
7 4943
8 5162
9 4072
10 3346

0 =.6502
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%ﬂ‘ﬁ f Ttem-total Correlation (r)
11 3633
12 4722
13 4423
14 2136
15 4011

0 =.6220
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4 'E']ﬁ' 1 Ttem-total Correlation (r)
16 4086

17 .5927

18 5912

19 4819

20 .6972

21 .6702

0 =.8069
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%ﬂ‘ﬁ N Ttem-total Correlation (r)
22 5367
23 7281
24 7016
25 6743
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W 'f]‘ﬁ' f1 Item-total Correlation (r)
1 5384
2 5750
3 4756
4 4938
5 .6482
6 4890
7 .5786
8 .6245
9 .5949
10 .5938
11 .5836
12 5733
13 .6125
14 5874
15 .6581
16 7234
17 .6145
18 .6589
19 6616
20 6625
21 .6501
22 6617
23 .6243
24 .6725
25 .6451

26 .5980
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Hon f Item-total Correlation (r)
27 6632
28 5607
29 2411
30 5654

0l =.9334
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i 'f]‘ﬁ' 1 Ttem-total Correlation (r)
1 .5409
2 .5624
3 .5983
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5 .5045
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9 .6137
10 5503
11 .5862
12 .5802
13 5322
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MINWUINN 5 M35 UVUANGNFIDE19UD Krejcie and Morgan

MINAUUAVUIAYDINGUAI0E19N Robert V. Krejcie HINHIING10Y Minsota 1Az
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szng ngu szng nqu Uszng nqu szang ngu
#0819 f10819 f10819 #0819

10 10 150 108 460 210 2,200 327
15 14 160 113 480 214 2,400 331
20 19 170 118 500 217 2,600 335
25 24 180 123 550 226 2,800 338
30 28 190 127 600 234 3,000 341
35 32 200 132 650 242 3,500 346
40 36 210 136 700 248 4,000 351
45 40 220 140 750 254 4,500 354
50 44 230 144 800 260 5,000 357
55 48 240 148 850 265 6,000 361
60 52 250 152 900 269 7,000 364
65 56 260 155 950 274 8,000 367
70 59 270 159 1,000 278 9,000 368
75 63 280 182 1,100 285 10,000 370
80 66 290 165 1,200 2901 15,000 375
85 70 300 169 1,300 297 20,000 377
90 73 320 175 1,400 302 30,000 379
95 76 340 181 1,500 306 40,000 380
100 80 360 186 1,600 310 50,000 381
110 86 380 191 1,700 313 75,000 382
120 92 400 196 1,800 317 100,000 384
130 97 420 201 1,900 320
140 103 440 205 2,000 322
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