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The objectives of this descriptive research were to study Factors Affecting the Behavior
of Female Personnel for Pap Smear Services in Bangkok Metropolitan Administration General
Hospital. One hundred seventy-one of thirty-five years married Female Personnel in Bangkok
Metropolitan Administration General Hospital were designed as the sample group. Data were
collected by using questionnaire. Data analysis was carried out in terms of percentage, mean,

standard deviation and Pearson’s Product Moment Correlation Coefficient.

The results were found as follows: Female Personnel Group in Bangkok Metropolitan
Administration General Hospital have behaviors for pap smear services were at moderate level.
Predisposing factors were the knowledge about cancer of cervix, Attitudes toward to pap smear
services and perceived to planning of healthy were significantly correlated with the behaviors
for pap smear at the level of .05. While enabling factors were the availability and ability to get
public health services, the right to get the treatment and policy awareness were significantly
correlated with the behaviors for pap smear services at the level of .01. Reinforcing factors were
receiving information and getting social support from family, friends and medical personnel were

significantly correlated with the behaviors for pap smear services at the level of .01.
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