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Somruthai Thamma 2009: Factors Affect Job Satisfaction of the Government
Employee in the Office of the Permanent Secretary for Ministry of Labour. Master of
Education (Educational Research and Evaluation), Major Field: Educational Research
and Evaluation, Department of Education. Thesis Advisor: Mrs. Suntara Tobua, Ed.D.

138 pages.

The objectives of this research were to study the level of job satisfaction and factors
affecting job satisfaction of the government employees in the Office of the Permanent Secretary
for Ministry of Labour. The population Consisted of 77 personnels. Data were collected by
using a questionnaire and interview. Percentage, mean, standard deviation, multiple regression

analysis by enter method and content analysis were used to analyze data.

The research findings showed that the government employees possessed low job
satisfaction. We found that there were 3 factors ranged through the level of important. They
were namely 1) the psychosocial factor: relation with colleagues, 2) the working factor: stability
of work, and 3) the compensation factor: salary. As results, to raise the level of job satisfaction
of the government employees should consider on developing potential of the workers for the
further employment, enhancing collaborative climate in workplace, and appropriated allocation

remuneration of overtime payment.

Student’s signature Thesis Advisor’s signature
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MIWUINA 1 AdFiinNuaeanand (I0C) veauuuasunuiladendinasennuiianels

Tumsdgiiaa

YoM 10C HIEITE) Yoo 10C HIEIT)
1 1.0 Aaden1d 26 1.0 Aaden1d
2 1.0 Aadend 27 0.8 Aatdenld
3 1.0 Aadenld 28 1.0 Aatdenld
4 0.8 Aadenld 29 0.6 Aatdenld
5 0.6 Aatdenld 30 0.8 Aatdenld
6 1.0 Aadenld 31 0.8 Aatdenld
7 0.6 Aatdenld 32 1.0 Aatdenld
8 1.0 Aatdenld 33 1.0 Aatdenld
9 1.0 Aatdenld 34 1.0 Aatdenld
10 0.8 Aatdenld 35 1.0 Aatden'ld
11 1.0 Aatdenld 36 0.6 Aatden'ld
12 0.6 Aatdenld 37 0.2 Anoen
13 0.6 Aatdenld 38 1.0 Aatden’ld
14 -1.0 faoen 39 1.0 Aatden1d
15 1.0 Aaden1d 40 1.0 Aatden1d
16 0.8 Aaden1d 41 1.0 Aadenld
17 1.0 Aaden1d 42 -0.6 Anoen
18 0.8 Aadend 43 1.0 Aatdenld
19 1.0 Aadend 44 0 YSuud lu
20 0.4 YSuud lu 45 1.0 Aatdenld
21 0.4 YSuud lu 46 0.8 Aatdenld
22 1.0 Aatdenld 47 0.6 Aatdenld
23 1.0 Aadenld 48 0.6 Aatdenld
24 1.0 Aatdenld 49 0.2 fnoen

25 1.0 fataon 13 50 0.8 faaen 13
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MSWUINTN 1 (910)

YoM 10C HIEIT) Yoo 10C HIEIT)
51 1.0 Aatdenld 77 1.0 Aatdenld
52 0.6 Aatdenld 78 1.0 Aatdenld
53 0.2 fnoan 79 1.0 Aatdenld
54 0.6 Aatdenld 80 1.0 Aatdenld
55 1.0 Aatdenld 81 1.0 Aatdenld
56 1.0 Aatdenld 82 1.0 Aatdenld
57 1.0 Aatdenld 83 1.0 Aatdenld
58 0.4 Aatdenld 84 1.0 Aatdenld
59 0.6 Aatdenld 85 0.8 Aatdenld
60 0.8 Aatden'ld 86 1.0 Aatden'ld
61 1.0 Aatden'ld 87 -0.2 Anoen
62 1.0 Aatden'ld 88 0.8 Aatden'ld
63 1.0 Aatdenld 89 1.0 Aatden'ld
64 1.0 Aatdenld 90 0.2 Anoen
65 1.0 Aatdend 91 0.4 YSuud lu
66 1.0 Aatden1d 92 1.0 Aatdenld
67 1.0 Aatden1d 93 1.0 Aatdend
68 1.0 Aatdenld 94 1.0 Aatdenld
69 1.0 Aatdenld 95 1.0 Aatdenld
70 0.6 Aatdenld 96 1.0 Aatdenld
71 1.0 Aatdenld 97 -1.0 fnoan
72 1.0 Aatdenld 98 0.4 YSuud lu
73 1.0 Aatdenld 99 0.6 Aatdenld
74 1.0 Aatdenld 100 1.0 Aatden'ld
75 0.8 Aatdenld 101 1.0 Aatdenld

76 1.0 faaen 13 102 1.0 faaen 13
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MSWUINA 1 (710)

YoM 10C HIEIT) Yoo 10C HIEIT)
103 1.0 Aadenld 109 1.0 Aatdend
104 1.0 Aatdenld 110 1.0 Aatdenld
105 1.0 Aatdenld 111 1.0 Aatdenld
106 1.0 Aardenld 112 1.0 Aatdenld
107 0.6 Aatdenld 113 1.0 Aatdenld

108 1.0 faaen 13 114 1.0 faaen 13
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d‘ 1T voA Y [ =< a va
MININHINN 2 MAFUANUABANADI (I0C) ﬁumgmmﬂmmwwaiﬂumiﬂgumm

domen  10C HIEIT) Yoo 10C HIITG)
1 1.0 Aatdenld 17 1.0 Aaaenl3
2 0.4 fnoen 18 1.0 Aaaen'l3
3 0.4 fnoan 19 1.0 Aaaen'l3
4 1.0 Aatdenld 20 0.8 Aaaenl3
5 0.8 Aatdenld 21 1.0 faaenl3
6 0.6 Aatdenld 22 1.0 faaen'’l3
7 0.8 Aatdenld 23 1.0 faaen’l3
8 0.8 Aatdenld 24 1.0 faaen’l3
9 1.0 Aatdenld 25 0.8 faaenl3
10 1.0 Aatdenld 26 1.0 faen’l3
11 1.0 Aatdenld 27 1.0 faen’l3
12 0.6 Aatden'’ld 28 1.0 faden’l3
13 1.0 Aatden'’ld 29 1.0 faen’l3
14 1.0 Aatden'’ld 30 0.8 faden’l3
15 0.6 Aatdenld 31 1.0 Aaaenl3

16 0.8 faaen 13
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d‘ 1T wvoA Y o 4 =< a wva
MINHUINN 3 ANAFUANNUTDAARDI (I0OC) ﬁuml,nmfcmﬂ1ymmmwewalﬂumiﬂgumm

YoM 10C WAENTF)
1 0.8 Aatden1d
2 1.0 Aatdenld
3 1.0 Aatdenld
4 1.0 Aatdenld
5 1.0 Aatdenld
6 0.8 Aatdenld
7 0.8 Aatdenld

8 0.8 faaen 13
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v P [
MINNUINN 4 taaamdulszansuean1veq Cronbach vodiladenadinanonnunansls

Tumsdgiiaau
v . Cronbach’s Alpha
Yo 10w
if Item Deleted
RuAey
1 0.841
2 0.822
3 0.835
4 0.902
5 0.876
Cronbach’s Alpha = 0.883
walszlavviiona
6 0.814
7 0.804
8 0.788
9 0.805
10 0.878
Cronbach’s Alpha = 0.852
anuguialuany
11 0.833
12 0.754
13 0.869
Cronbach’s Alpha = 0.880
ANUNNININ
14 0.750
15 0.716
16 0.753

17 0.804
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MSWUINT 4 (710)

v . Cronbach’s Alpha
VOAIDIN
if Item Deleted
18 0.804
Cronbach’s Alpha = 0.806
A
anuidaszluanu

19 0.790
20 0.776
21 0.706
22 0.869

Cronbach’s Alpha = 0.841

o 4‘ a wAa
ﬂﬂ‘lelﬂ!%sllf’)\iﬂﬁrﬁﬁjﬂﬂﬂ

23 0.894
24 0.893
25 0.878
26 0.878

Cronbach’s Alpha = 0.912

anasiundluany
27 0.726
28 0.760
29 0.638
30 0.645
31 0.792
Cronbach’s Alpha = 0.764
MINIVANALA
32 0.930
33 0.934
34 0.940

35 0.937
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MSWUINT 4 (710)

v . Cronbach’s Alpha
VIAININ
if Item Deleted
36 0.940

Cronbach’s Alpha = 0.948

aNNgAsssNlumMIHhaY

37 0.946
38 0.942
39 0.953
40 0.953
41 0.948

Cronbach’s Alpha =0.959

ulganenazn1su3 1l
42 0.962
43 0.952
44 0.966
45 0.964
46 0.955
Cronbach’s Alpha =0.968
AMWNINNY
47 0.554
48 0.551
49 0.335

Cronbach’s Alpha = 0.556

Yo w o A
M3 A5 UNIUBNSUTIUDD

50 0.931
51 0.935
52 0.921

53 0.940
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MSWUINT 4 (710)

v . Cronbach’s Alpha
VONIDIN
if Item Deleted
54 0.958
Cronbach’s Alpha = 0.950
TN ATV AT
55 0.845
56 0.855
57 0.873
58 0.878
59 0.865

Cronbach’s Alpha = 0.888

Mssuinnuaanselumsifiinau

60 0.832
61 0.787
62 0.779
63 0.761
64 0.729

Cronbach’s Alpha = 0.815

U

YA
ANNANNUS ‘lJﬂ?!J NAUUYE

65 0.971
66 0.970
67 0.964
68 0.965
69 0.973

Cronbach’s Alpha = 0.975
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MSWUINT 4 (710)

v . Cronbach’s Alpha
VDA N
if Item Deleted
anwdFTiuE Miteus Y

70 0.932

71 0.950

72 0.948

73 0.936

74 0.937

Cronbach’s Alpha = 0.952




132

v 4
MAwWINT 5 taaeiduilszaniueanves Cronbach tuuiaanuiianelylumsdgiiaau

v . Cronbach’s Alpha
VONIDTN
if Item Deleted
1 0.911
2 0.910
3 0.912
4 0.906
5 0.905
6 0.903
7 0.905
8 0.907
9 0.909
10 0914
11 0.908
12 0.912
13 0.915
14 0.905
15 0.912
16 0914
17 0.909
18 0.908
19 0.905
20 0.904
21 0911
22 0914
23 0.906
24 0.904
25 0.912
26 0.905

Cronbach’s Alpha = 0.912
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d 2 o A
NaM3 NN I0ADRENYAY 1Ae3T Enter A5IN 1

Variables Entered/Removed(b)

Model

Variables Entered

Variables Removed Method

[ Y] d o 4 1
ANUFURUTHVINOUT NN,
postsition dummy1 AYUAUVTMNS,
sex dummy %18,

TIME,

AaaAa o
anuidase lumsniay,
postsition dummy?2 AQUINUNATIA,
=Y A
NUADY,

o
ANUFUTIVDIU,
M3INIUANQLA,

ANMWNTNNY,
ANHUZVDIY,
k2
4
wasz Teminena,

Yo o v A

M3 lasumseensuiufe,

aNuiunaluU(a)

Enter

a All requested variables entered.

b Dependent Variable: #a533AuNana 1y

Model Summary

Model

R R Square | Adjusted R Square

Std. Error of the Estimate

.669(a) 447 322

7.852

v o Jo g ' 1 a
a Predictors: (Constant), mm’c’mwuﬁﬂmﬁaummm, postsition dummy1 NQUITUUING, sex

dummy %19, TIME, A0uiioasz 1umsihiany, postsition dummy2 nguaIuimaiin, Ruaou,

o < o o 4 g
ANNAUTIVOINY, MIAIVANYIA, TAINMIINNY, Anuzvesny, wailsz Texiinega,

M3 lasumsgensuiuae, Anuiuasluauy
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Coefficients(a)
Unstandardized Standardized
Mo
Coefficients Coefficients t Sig.
del
B Std. Error Beta
1 (Constant) 55.160 10.107 5.458 .000
AulsauTimaae 637 2.101 031 303 763
anlsauiianyay
, - 078 2.134 004 .037 971
U NRUNUVINS
anlsauianyay
, - 3.664 3.404 d11 1.076 286
U NYUAUNAUA
CAIERE 11Rb] 574 14 .084 .803 425
Gmﬁau .806 333 278 2421 018
watlse Tewiinona -.107 420 -035 | -.256 799
ANNAUS VDI 630 756 102 834 407
aNuloaselums
. -1.150 459 -367 | -2.504 015
NN
ANYUSVOIY 250 427 081 584 561
ANuLuaaluau 955 422 344 | 2264 027
MINIVAVALA 203 179 134 1.134 261
ANINNITN Y 144 746 024 193 .848
M3 IAsUMIeoUT
o a 248 .396 .091 .625 .534
1D
v o dou A
ANVANNUTOUNDU
, .595 .300 231 1.985 .052
FINY

a Dependent Variable: HasIWANUNIne 1a
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v
w

d 2 Y
NaM3 NI IZHNMI0ADRENYAY 1835 Enter A5IN 2

Variables Entered/Removed(b)

Model

Variables Entered

Variables Removed Method

v o Jo 4 1
mmﬁuwuﬁﬂmﬁaummm,

a =)
NUADY,

ANuIUAIlLAIU(a)

Enter

a All requested variables entered.

b Dependent Variable: nasIANUNane la

Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .600(a) 360 334 7.783
a Predictors: (Constant), ANNANWUT HUINOUT 1Y, Jufou, aAnuiuaaluaiu
ANOVA(b)
Model Sum of Squares df | Mean Square F Sig.
1 Regression 2491.986 3 830.662 13.715 | .000(a)
Residual 4421.468 73 60.568
Total 6913.455 76

v o Jo 4 1 a o
a Predictors: (Constant), ANUFUWUFAUNDUI N, [J1ADY, AuiTuadluany

b Dependent Variable: nasIANUNane la
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Coefficients(a)
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) 61.290 7.840 7.817 .000
RuiAou 727 281 251 2.584 012
anuaaly
744 292 268 2.552 .013
U
ANUFURUT
Suiilou 784 269 304 2913 005
FINNU

Dependent Variable: HasIWANUNIne 1a
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