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Hathairat Kingsawat 2012: Factors that Influence Consumer Behavior of Second Hand
Clothes. Master of Economics (Business Economics), Major Field: Business Economics,
Department of Economics. Thesis Advisor:

Associate Professor Supriya Kuandachakupt, Ph.D. 109 pages

The objectives of this study were 1) to study factors determining customers’ behaviors on
buying second hand clothes in the Jatujak market, Bangkok, 2) to study the relationship between
customers’ personal factors and the priority of market factors and 3) to study the effect of the
economic changing on the second hand clothes market. The data in this study were collected by
1,000 questionnaires from second hand clothes buyers in the Jatujak market and were analyzed by

Percentage, Mean and Chi-Square test.

The result of the study revealed that most of the samples were females; aged between 21-
30 years old and got a Bachelor’s degree. Besides, most of them were students and earned less than
5,000 baht a month. The most popular goods that they bought were T-Shirts, and the best-seller style
was a casual style. The frequency of buying was 1-2 times a month which they bought 1-2 pieces
and cost around 100-499 baht in each time. Moreover, they wanted simple and good-looking clothes.
However, the problem of second hand clothes was it might fade. As the economic effects were
concerned, most of buyers would decrease number of buying during the slowdown of the economy,
while maintain number of buying during the growth of the economy. Considering marketing factors,
the important factors which affected buying decision were product and price in terms of quality of
fabrics, appropriated price, convenient of getting to the shop and discount offers. At 95 percent of
confidence interval, income was a significant factor in frequency and number of buying; age

education and occupation were significant factors in amount of spending; age and occupation were
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91T 30 89.991 0.000*
WniSeunindnmn 51 106 60 101 121 64 503
(10.14)  (21.07)  (11.93)  (20.08) (24.06) (12.72)  (100.00)
WULUTENNTU 15 26 7 28 47 27 150
(10.00) (17.33) (467)  (18.67) (31.33) (18.00) (100.00)
5wms/Sgiennne - 10 5 9 17 43 17 101
(9.90)  (4.95) (891)  (16.83) (42.57) (16.83) (100.00)
gimvdudyAe 14 18 4 7 46 27 116
(1207 (1552) (3.45)  (6.03)  (39.66) (23.28) (100.00)
U 12 18 4 15 45 36 130
(923)  (13.85) (3.08)  (11.54) (34.62) (27.69) (100.00)
59U 102 173 84 168 302 171 1000
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(12.35) (23.80) (11.75) (18.67) (20.48) (12.95)  (100.00)
5,000-9,999 1110 20 36 20 41 94 30 241
(830)  (14.94) (830)  (17.01) (39.00) (1245  (100.00)
10,000-14,999 1M 12 29 9 37 53 29 169
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(54.9) (16.95) (17.9) (5.08) (3.73) (1.3) (100.0)
21307 236 36 80 43 17 6 418
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159 ila Sumesin  1dedn  idedn  duy 33 df. Chi-square Sig.
1nae Wl iomes  ilomeq
1Y 15 43.61 0.000*
finiwiewhiu20 44 118 27 34 40 32 295
(14.92)  (40.00) (9.15) (11.53)  (13.56) (10.85)  (100.00)
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(14.11) (35.89) (4.31) (1531)  (2321) (7.18)  (100.00)
31-407 15 79 26 23 37 12 192
(7.81)  (41.15) (13.54) (11.98)  (1927) (625  (100.00)
41 T3l 12 29 6 14 19 15 95
(12.63)  (30.53) (6.32) (14.74)  (20.00) (15.79)  (100.00)
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(13.00) (37.60) (7.70) (13.50)  (19.30) (8.90)  (100.00)
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TrouAnumdeding 47 149 18 38 51 48 351
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ganinligaad 3 20 9 9 14 8 63
(4.76)  (31.75) (14.29) (1429) (22.22) (12.70)  (100.00)
ER 130 376 77 135 193 89 1000
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(13.00)  (37.60) (7.70) (13.50)  (19.30) (8.90)  (100.00)
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15,000-19,999 11M 50 54 104
(48.08) (51.92) (100.00)
20,000-24,999 11 36 29 65
(55.38) (44.62) (100.00)
25,000 il 48 41 89
(53.93) (46.07) (100.00)
59 456 544 1000
(45.60) (54.40) (100.00)
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S mdeniiiu 20 23 96 161 15 295
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21-301 16 167 188 47 418
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59U 53 386 470 91 1000
(530)  (38.60)  (47.00)  (9.10) (100.00)
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(5.16)  (37.89)  (45.52)  (11.43) (100.00)
ganinlTgyana3 4 24 25 10 63
(635 (38100  (39.68)  (15.87) (100.00)
59U 53 386 423 138 1000
(5.30)  (38.60)  (42.30)  (13.80) (100.00)

= v o o A
*UANUFAUNUTIUNG

[

LAUANVIFONUNNTDAT DAL 95



84
v o d [y [ & d'
(15) anuduiusszrTadeaduynanuliumMs Tt sHghuAln

= 1

Y [ 1 A [ = = Y A
NANITANHINUIN ﬂ%i}ﬂaauuﬂﬂa 1999 91Y 5EAUNITANE BIBN nazsre'la 4

o o dw ) A A a a 4 o A & aay o
mmmJWu‘ﬁﬂmgu’ﬂu‘nmimammﬁmgﬂ%muim NITAUANUYDUUNNTADNTDIAL 95 UU

A YR A~ v 9 Y = = [ = v
o {Ifl]ﬁ]ﬂﬁ')uUﬂﬂaﬂmﬂ'ﬂullﬁﬂ@]’l\“lﬂuﬂ'lu'ﬂ'lfl TEAUNITANH 'f]’quW!Lﬁgﬁ'lﬂ]l@ Fﬂgll!;l,ufliull

Q Q

dy d‘ a a d' 1 v IS) = v dy
ﬂ?i“ﬁﬂlﬂﬁllﬁiyiﬂﬁ]m‘ﬂiﬁ Nuanaeny laelisivazidoaasil

1 Y 1 d'd 1 [ 9 = 9 dy d' a a d'
818 NQUATDYNNUANTULUANA NN UATUD Y ilzm&u’ﬂuumwammﬁwgﬂ%mﬂw
1 7 1 A 1 % 1 d’d 9 U =S 1 1 = 9 dy 1 a d'
HANANAU NANIAD NYUAIBINNUBIYUBYNI 30 1 mur’lmﬁzmmﬂunmi%mn@m ¥\3)
Y

a A 9 a A A 9 d‘ 1 Y 1 d‘d 1 =
Lﬁi‘Hgﬂﬁ]mm%IUM@l‘UI@l TONANUINDYDUBYAN 11!"11&151/1ﬂquﬁﬂ@ﬂ1ﬂﬂu@1&ju1ﬂﬂ31 30

9

[ (=} 9 zﬂy 1 A A :ﬂy =S
muﬁlwﬂujmmﬂuuﬁlumwewmmJ TONENUINDEDUINUU

[ = 1 @ 1 A 1 v Y [ = = 9
IEAUNITANET NQUAIDIWNNUANVUANA NN UATUIEAUNITANH ERUS TR R

Ay A a a A J 2 ' =) ' g ' A [ =2 4 Q/ =2
%@LEJ?JLPfi‘Hﬁﬂi]m']JI@Wleﬂ@Nﬂu NA1IAD NRUAIDYNNUIECAUNITANHITSAUVUTYUANH

Y i1
asulateuazgeaninlsynnes drulvgrzlivua Tdunmsdomuay iWowsygnaiinua 1y

[

a A dy d? d‘ 1 % L] d‘d = d' [ = 9
9y 1a 59989NIADFONINTY Gluﬂ]m%ﬂﬂqu@]’)@ﬂﬁﬂiﬁ%ﬂﬂfﬂiﬂﬂ']%ﬂﬂuc] muclwaulmmﬂuu

49’ T A A dy Y
TumsFomnuay sesasuIneFeioeas

v 9 =) =

] Y ]
9130 nguAl10819NTANLANAIIUATUD BN sz luur TdumsFolloAsugnY

[
% 1 =~

wulanuana1eiu na1afe ngudledenlerswwiinauusEnenyu 915190130az

a

[ = a 1 1 = Y dy 1 a d‘ a A 9 a
F9amin uazeandasy drulvaziuv Tdumsdomuan wordsygnaluud Iwau Ia
L d‘ 1

A dy d? ~ 1 [} A = = 9 dy 1T A
TOIONUIADYDUINUU Glusllﬂ‘!Z‘ﬂﬂQiJ VDY NNUBDIFTNDUS muslmymmﬂuﬂumic]samumj

a £ 9
TONENUINDEDUBDYAN

1 @ 1

Y A "oy v = ) A A4 a
3181@ ﬂﬁiJ@l’JfJEJNV]iJﬂ'JUJLWIﬂﬁNﬂuﬂ1u5181ﬂ ﬂzuumiuumwemmﬁwgﬂﬂ

q

a d' 1 [ 1 A 1 o 1 d‘d 9 1 [l 1 = Y
Wy TaNuanAny na1Ifne ﬂZ]iJﬂ?E]fJN“I/I?Ji"Ilelﬂlﬂﬂﬂ’N 15,000 1IN muﬁlﬂty%mmﬂun

v
1 v 1 =

dy T A A a A 9 a A zﬂy dgl A S
NITHEBDINUAY !M@Lﬁi‘l&ljﬂﬁ]ulluﬁjuulﬁﬂjﬂ FO9NNIABFONINIY THUUENNGUAIDE1NNT

Q

Y 9 1 (] (= Y zﬂy 1A A dy 9
iWEJllﬂufJfJﬂ’N 15,000 1N muﬁlwmummﬂuuclumwewmmJ ERNGNEMRRE RGN

a o =
JYALIDYAAINITINN 35



4 v o d ' @ 1 @ 9 4 4 a a
(miNﬁ 35 ﬂ’J'lll’ﬁSJ‘Wu‘ﬁi3W’J'l\iﬂi]i]ilﬁ'ﬂuuﬂﬂaﬂﬂuu’ﬂuuﬂﬁcd]ffllﬁﬂlﬁiyﬁﬂﬂlﬁﬂiﬁ

85
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tadearuynna

Wiy on@n Yewas  aide U df.  Chi-square Sig.
1Y 9 28502 0.001*
S mdeniiiu 20 42 178 62 13 295
(1424)  (6034)  (21.02)  (4.41) (100.00)
21-301 41 281 79 17 418
(9.81) (67.22)  (18.90)  (4.07) (100.00)
31-401l 37 129 17 9 192
(1927)  (67.19) (8.8 (4.69) (100.00)
41715 20 56 12 7 95
(21.05)  (5895)  (12.63) (737 (100.00)
59U 140 644 170 46 1000
(14.00)  (64.40)  (17.00)  (4.60) (100.00)
FLAUMIANY 15 36.663 0.001*
Troufnumiedni 56 209 72 14 351
(15.95)  (59.54)  (20.51)  (3.99) (100.00)
aySanala. 16 89 31 4 140
(1143) (6357  (22.149)  (2.86) (100.00)
USeyanas 56 310 60 20 446
(12.56)  (69.51)  (13.45)  (4.48) (100.00)
ganinlTgyana3 12 36 7 8 63
(19.05)  (57.14) (111D (12.70) (100.00)
59U 140 644 170 46 1000
(14.00)  (64.40)  (17.00)  (4.60) (100.00)
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91T 18 41011 0.002*
WniSeunindnmn 56 313 110 24 503
(11.13)  (6223)  (21.87) (477 (100.00)
WULUTENNTU 30 93 22 5 150
(20.00) (62000 (1467  (3.33) (100.00)
M5wms/SgIamng 16 72 11 2 101
(1584) (71290  (10.89)  (1.98) (100.00)
ginvaIudyA1Y 18 79 11 8 116
(1552)  (68.10)  (9.48) (6.90) (100.00)
oun 20 87 16 7 130
(1538)  (66.92)  (1231)  (5.38) (100.00)
52U 140 644 170 46 1000
(1400)  (64.40)  (17.00)  (4.60) (100.00)
s1ldindoynna 15 60.409 0.000*
§1n71 5,000 1N 40 188 85 19 332
(12.05)  (56.63)  (25.60)  (5.72) (100.00)
5,000-9,999 1M 27 168 38 8 241
(11200  (69.71) (1577  (3.32) (100.00)
10,000-14,999 1% 25 114 25 5 169
(1479)  (67.46)  (1479)  (2.96) (100.00)
15,000-19,999 11 13 81 8 2 104
(1250)  (77.88)  (7.69) (1.92) (100.00)
20,000-24,999 U1 16 45 1 3 65
(24.62)  (6923)  (1.54) (4.62) (100.00)
25,000 il 19 48 13 9 89
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PoIMIM AN K ANNETLAIN UM AU
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