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Rattana Jitsopha 2007: Factors Affecting Job Stress of Screening Officers at Airports of Thailand
Public Company Limited. Master of Science (Industrial Psychology), Major Field: Industrial

Psychology, Department of Psychology. Thesis Advisor: Mr.Thawan Nieamsup, Ph.D. 146 Pages.

The objective of this research were: 1) to study the level of work factor, self-esteem, social support
and job stress of screening officers at Airport of Thailand Public Company Limited and 2) to study factors
affecting job stress of screening officers at Airports of Thailand Public Company Limited. The samples used in

- this research were screening officers at Airports of Thailand Public Company Limited who work at the
Suvamabhumi Airport in total of 132 persons. Factors regarding to personal background, work factor, self-
esteem, social support and job stress were collected by questionnaire and analyzed by statistical package. The

statistical methods were percentage, mean, standard deviation and stepwise multiple regression analysis.

The results of this research found that: 1) overall and each dimension of work factor
(career progress, relationship with supervisor and work environment) of screening officers were at moderate
level while relationship with colleagues was at high level; overall and each dimension of self-esteem ( power
and competence) of screening officers were at moderate level while virtue and significance were at high level,
overall and each dimension of social support (emotional, tangible and informational) from colleagues were at
high level; overall and each dimension of social support (emotional, tangible and informational) from
supervisor were at moderate level; overall and each dimension of social support (emotional, tangible and
informational) from family were at high level; and overall and each dimension of job stress (physical and
behavioral } of screening officers were at low level while psychological dimension was at moderate level.
2) Career progress, relationship with supervisor and the emotional social support from supervisor were able to
predict overall job stress of screening officers at .001 statistical significance level with cooperative prediction at
11.6 percent. 3) Career progress and relationship with supervisor were able to predict physical dimension of
Job stress of screening officers at .01 statistical significance level with cooperative prediction at 7.2 percent.
4) Career progress, relationship with supervisor and the informational social support from supervisor were able
to predict psychological dimension of job stress of screening officers at .001 statistical significance level with
cooperative prediction at 11.3 percent. 5) Competence dimension of self-esteem was able to predict behavioral
dimension of job stress of screening officers at .001 statistical significance level with cooperative prediction at

2.3 percent.
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