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i The objectives of this research were: 1) to develop CAI for English tour guide volunteers
“to introduce Hong Moon Mung Khon Kaen City Museum with the E1/E2 = 70/70 or above and
to develop English skills of volunteers. 2) to study the volunteers® opinions on using computer
lessons, and 3) to study the tourist’s satisfaction with the service of English tour guide volunteers.
The target group of this study were 10 students who were English tour guide volunteers
from schools under the jurisdiction of Khon Kaen Municipality during the first semester of 2008
school year and 9 tourists who visited the Museum in May 2009, The instruments used in
conducting research consisted of: (1) the CAI lessons used for English language skill training in -
introducing Hong Moon Mung Khon Kaen City Museum for English tour guide volunteers,
-(2) the English language skill test, (3) the questionnaire eliciting opinions of the English tour
guide volunteers about the usefulness of the CAI lessons; and, (4) the questionnaire asking about
the tourists’ satisfaction with the service of English tour guide volunteers.
The research design used in this study was one group posttest only design. Data were
analyzed to determine the efficiency of CAI (E1/E2). SPSS for Windows Computer Program

version 13.00 was used for calculating the Percentage, Mean ( 1 ), and Standard Deviation (S.D.)

It was found that:

1. For CAl in introducing Hong Moon Mung Khon Kaen City Museum for English tour
guide volunteers, the efficiency of outcome (E1/E2) was 79.75/82.50. The CAI lessons passed
the prescribed criterion of 70/70.

2. For the findings of language skills by using CAI lessons, the average score of
posttest from English language skill test was 82.50 %.

3. For the findings in asking the volunteers’ opinion on CAI lessons of English

language skill in intrddﬁcing Hong Moon Mung Khon Kaen City Museum, the average score was

.4.,1.1".:': The students were strongly agreed with using CAI lessons to help English language skill

4. For the findings in asking the tourists’ satisfaction with the service of English tour

 guide volunteers, the average score was 3.62. The tourists’ satisfaction was in “High” level.






