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The objective of this study was to develop a nursing team for therapeutic physical
restraint of violent patients by following the principles of human resource development
which emphasizes participation consisting of group discussion, skill and experience training
and supervision. The target group was the 20 member nursing team consisting of registered
nurses, technical nurses, and nurse aids in Piruntong Ward, Nakhonratchasima-
rajanagarindra Psychiatric Hospital. The study period, from February 2004 to May 2004,
was divided into three stages: preparation, implementation, and evaluation. The data were
collected by record keeping, observation, interview, and group discussion. The data were
analyzed by using content analysis and frequency.

The result of a nursing team development were: 1) The nursing team realized the
significance of the problem in the application of therapeutic physical restraint of violent
patients by paying special attention to the quality of the service, the person rights of the
patients, and the practice of the safety-come- first principle. The team felt confident and
fearless. They had favorable attitudes toward the care of violent patients and showed less
frustration in performing their duties 2) The nursing team showed a higher level of
competency and skills in performing their duties and no one on the team was injured in
dealing with violent patients. On average treatment time of therapeutic physical restraint
was 2 hours 13 minutes. The reaction of the violent patients was favorable. They realized
that they benefited from the treatment and were willing to receive treatment if the violent
behavior would occur again. And 3) The treatment process was systematic. The violent
patients were treat according to their levels of seriousness. Each step of treatment was

clearly defined and the responsible member of the nursing team was assigned.





