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ABSTRACT TE 1 5 5 9 3 4

The objective of this research was to develop the quality indicators for the Private University
Libraries under the Commission on Higher Education, Ministry of Education by using a descriptive
research technique. The research procedures include: I. Reviewed of the quality indicators for academic
libraries. 11. Developed the first questionnaire which composed of the list from step I for collecting data
from the administrators of 25 private university libraries, and the experts were asked to weigh the
importance and appropriateness of the quality indicators for their iibraries, 167 questionnaires were sent
out of, which 122 (73.05 %) were returred. The data was analyzed, and the indicators with mean
score higher than 4.50 and C.V. (Coefficient variation) less than 20 9% were selected for the
development of the second questionnaire. III. Developed the second questionnaire based on the
mentioned criteria in step II for collecting data from the administrators of Private University Libraries
and the experts were asked to weight the importance and appropriateness of quality indicators for private
university libraries. At this second round, 167 questionnaires were sent out, cf which 116 (69.46 %)
were returned, The data of the second round was analyzed by using percentage, means, standard
deviation and Pearson’s correlation.

Results of the research revealed that: the proposed clement factors and quality indicators as a
result of this study were comprised of 5 factors and 66 quality indicators. The quality indicators weighed
with high score (range of the score is 0-10) were as follow:

The library plan and planning process (; =9.04)

Information resources that meet the customer/user needs and well circulation service might

available (; =8.97)

Clear organization structure might be specificed and severed by personalitys with gentle mind
(X =9.07)

Budgeting system (; = 8.81)

Library quality assessment ()_( = 9.03)

The research believe that list of quality indicators and developed based on this research will be
useful for the Private University Libraries under the Commission on Higher Education, Ministry of

Education to use guideline for their system of quality assurance.



