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Abstract
TE139541

The objective of this research was to develop the quality indicator for the Public
University Libraries, Ministry of University Affairs by using a descriptive research
technique. The research precedures include: I. Reviewed of the quality indicators for
academic libraries that have been adopted from international and national standards or
systems such as ISO%002, TQM, the Standard for higher Education of the Ministry of
University Affairs, and the Standards for Academic Libraries of the Thai Library Association.
1I. Created a list of quality indicators for Academic Libraries by analyzing all of the indicators
that included in the mentioned standard/systems, and then grouping and reorganizing them.
III. Developed the first questionnaire which composed of the list from step II for collecting
data from the administrators of 24 public university libraries. The director and 3 heads of
each library were asked to weigh the importance and appropriateness of the quality indicators
for their libraries, ninety-six questionnaires were sent out, of which 78 (81.25%) were
retumed. The data was analyzed, and the indicators with mean score higher than 3.50 and CV
{Coefficient variation) less than 20% were selected for the development of the second
questionnaire. IV. Developed the second questionnaire based on the mentioned criteria in step
III for collecting data from the experts, including the vice presidents for academic affairs of
public universities, the directors of library and the university faculty staff in the field. The
experts were asked to weight the importance and appropriateness of the quality indicators for
public university libraries. At this second round, fifty-eight questicnnaires were sent out, of
which 41 (70.69%) were returned. The data of the second round was analzed by using means
and standard seviation. Results of the research revealed that:

The library plan and planning process {9.17)

Information resources that meet the customer/user needs(9.17)

Library building with emergency facilities (9.27)

Budgeting and revenue monitoring system(9.02)

Library quality assessment (9.05)

The quality indicators which resulted with the statical significance (P € 0.05 less

than 3 couple) and with mean ( X = 8.00) will be select for the suggested list of quality
indicators for the Public University Libraries, Ministry of University Affairs. The research
belive that list of quality indicators that developed based on this research will be useful for the
Public University Libraries, Ministry of University Affairs to use as guideline for their
system of quality assurance.



