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ABSTRACT TE 139537

The objective of this research was to develop the quality indicators for libraries
of Rajabhat Institutes by using a survey research technique. The research procedures
included: I. Reviewed of the quality indicators for academic libraries. II. Created a list
of quality indicators for academic libraries by analyzing all of the indicators that
included in the mentioned standards/systems, and then grouping and reorganizing them.
III. Developed the first questionnaire which composed of the list from step I for
collecting data from the administrators of 36 Rajabhat Institute libraries. The director
and 3 heads of divisions of each libraries were asked to weigh the importance and
appropriateness of the quality, indicator for their libraries. One-hundred and forty four
questionnaiers were sent out, of which 125 (86.81%) were returned. The data was
analyzed, and the indicators with a mean score higher than 3.51 and C.V. (Coefficient
variation) less than 23% were selected for the development of the second questionnaire.
IV. Developed the second questionnaire based on the mentioned criteria in step III for
collecting data from experts, including the vice presidents for academic affairs of
Rajabhat Institutes, the directors of libraries, and the University faculty staff in the
field. The experts were asked to weigh the importance and appropriateness of the
quality indicators for Rajabhat Institute Libraries. At this second round, eighty-two
questionnaires were sent out, of which 56 (68.92%) were returned. The data of the
second round was analyzed by using percentage, means, standard deviation and
Pearson’s correlation. V. Developed the quality indicators for libraries of Rajabhat
Institute. Results of the research revealed that:

1. For the first round responses, 81 quality indicators have met the criteria
(mean > 3.51, CV < 23%), and 30 indicators were failed.

2. For the second round responses:

2.1 The quality indicators that the experts considered important and
weighed with high score (range of score is 0-10) were as follows:

e Library quality assessment (9.34)

» Information resources that meet the customer/user needs (9.27)
e Library vision and mission (9.14)

» Library building that is separate from other units (9.14)

¢ Budgeting and revenue monitoring system (9.06)

2.2 Most of indicators (82.72%) were considered to be the qualjtitive type
rather than quatitative type.

2.3 Pearson’s correlation test revealed that the relationship between the
element factors and the quality indicators of 282 pairs were statistically significant
(P<.001) and 64 pairs were not siginificant (P> .001).

2.4 The proposed element factors and quality indicators as a result of this
study wrere comprised of 5 factors and 48 quality indicators.



