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ARSTRACT TE142010

The objectives of this are : identify problems and users’needs of Bibliographic ; to
design and develop a document bibliographic database for Research and Training Office,
Policy and Planning Sub-Division of General Staff Division, Provincial Police Region 3. The
process of database development was constructed under the concepts and framework of
Database Life Cycle - DBLC which are following : 1) Database Initial Study: survey and
analyze the users’ needs 2) Database Analysis & Design 3) Implementation and Loading
and 4)Testing and Evaluation

Population and samples for studying to investigate user’needs and evaluate of
database are officers in Research and Training Office and the other groups in executives and
specialists of General Staff Division, Provincial Police Region 3. The instruments used in
data collection were questionnaires and interviews. Data were analyzed by percentage, mean
and standard deviations.

As the result, this research found some problems such as inconvenience and times
consuming that affect the secking documents, operating service and low performance of
Research and Training Office, General Staff Division, Provincial Police Region 3. The cause
of those problems is the use of manual system in management seeking and document services
of Research and Training Office. The difficulties presented in work process are the delay due
to inefficient searching procedure, lacking seairching computer program, and inadequate
numbers of personnel. These inconveniences have led to being delay in processing work and
accessing to documents. As the mentioned problems above, the office unit of this Division
needs a database to solve problems and change the retrieval system from manual system to
computerized system. The needs are to have a database that have the ability to record, amend
data and gain access to more information. For these reasons, Microsoft Access 97 application,
Thai version is introduced for the solution of the document bibliographic database system
development of the unit. This software application can help the developed database to
perform as follows

1) To enable in retrieving the bibliographic database from five categories and users
can choose from five choices, which are title, call number, government sections, specific year
of papers and key words in order to gain access and information.

2) To show the results and to print out the reports in various formats both by monitors
and printers.

3) To protect the unauthorized access by using password.

4) To provide the menu bar and Switch Board menu, which contains command
buttons that is easy to use.

5) To assist users when they confront some problems, the HELP menu can give the
users for instructions and advises.

The result of the evaluation from the operating staff, the users and the database
specialists of General Staff Division, Provincial Police Region 3 found that the developed
database is a program with friendly using and its operation can fulfill the objectives of
database functions such as editing, searching, presenting, printing and reporting of accurate

information. In addition, the evaluators agreed that this database is highly appropriate
program.



