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ABSTRACT

TE164386

This research, The research entitle “Development of indicators for Pharmaceutical Care in
Primary Care Unit” is the study of development of indicators Pharmaceutical Care in Primary Care Unit
especially of Pharmaceutical Care Process indicators. The researcher collected data by observe and
interview about Pharmaceutical care process in Primary Care Unit when known about that the researcher
used that data to developed to 1) interview questionnaire for Indepth interview patients and Health
worker who work at Primary Care Unit 2) questicnair for asked experts to developed the primary of
indicators for Pharmaceutical Care in Primary Care Unit 3) questionnaire for Pharmacists who work at
Primary Care Unit to takes brainstroming. When the researcher got information from 4 group (Patients,
and Health worker, Pharmacist and experts) her developed to Model of indicators tor Pharmaceutical
Care in Primary Care Unit for used in delphi technique with seventeen expert who selected the indicators
through delphi technique and analysed data for indicators by consensus and appropriate each indicators.
We consensus from interquartile range not more than 1.50 and appropriate consider from Median more
than and ever to 4. After finished the series of Indicators for Pharmaceutical care in Primary Care Unit
then, the researcher made field test in two Primary Care Unit to be more appropriated of those indicators.

The result of study, could be summarized for five Pharmaceutical care standard. It has fifty-

four indicators as follow

Standard 1. Dispensing service there are eighteen indicators
Standard 2. Patient Counseling there are nine indicators
Standard 3. Drug Information Service there are fourteen indicators
Standard 4. Pharmacy Home visit there are five indicators

Standard 5. Home Pharmaceutical care there are erght indicators






