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Abstract 2 0 6 7 1 1

The purpose of this survey study was to investigate the year 2006 B.BA. graduates’
employment status, needs and satisfaction with the education management of Rajamangala
University of Technology Phra Nakorn. The population of this study was 1,729 B.BA. graduates;
49 from Chotiwet Campus, 143 from North Bangkok Campus, and 1,394 from Bangkok
Commercial Campus, and 143 from Chumporn Ketudomsak Campus. Questionnaires were used
to collect the data. Frequency, percentage, arithmetic mean, and standard deviation were used to
analyze the data.

It was found that most graduates were female, aged lower than 25 years. They studied the
evening curriculum. Their major was accounting. Most of them were from the Bangkok
Commercial Campus. Most graduates were employed. It toqk them about 1-2 months to get a job.
Most worked as an employee in private enterprises. Their job was related to their study. Their
income met the criteria of 10,001-20,000 baht/month. They were satisfied with their job because
it was secured. What helped them to get a job was their knowledge and ability gained from the
university. Most graduates did not experience preparation training for jobs. Problems faced at a
high level were finding a job, and application of the gained knowledge to their work. The
important reason of those furthering their study was that their knowledge was not enough for
work. Those who had not got a job reasoned that they could not find one. The graduates would
like the university to help them find the job more easily by providing job information for them

periodically.
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Regarding the satisfaction, as a whole, most graduates from every campus were moderately
satisfied with the curriculum, the personnel’s service, the environmeént and facilities, libraries and
academic service centers. Only those from Chotiwet Campus were less satisfied with the
curriculum. As. for satisfaction with teachers, most graduates were satisfied With them at a high
level. -

With respect to the needs, graduates from those 4 campuses wanted the curriculum to be
adjusted to meet the labor market and economic condition. They wanted to have more practice
lessons than the theory ones. Foreign languages such as Chinese and Japanese should be added.
The apprenticeship should be compulsory for every major. More time (3-5 months) should be
allocated to apprenticeship. Project assignment should be shifted to apprenticeship. Regarding
teachers, graduates wanted more teachers with more knowledge. They also wanted the teachers to
explain more clearly. For the personnel’ service, graduates wanted the university to have more
personnel in every campus. Training to develop personnel to work more efficiently was needed.
The personnel human relation should be improved. They should service with smiles, good
manner, polite speaking, willingness, and friendliness. Regarding the environment and facilities,
the university should build more rooms and improved the old ones. The lighting and air-
conditioning systems should be improved. Teaching instruments and media such as LCD and
computers were needed more. For the libraries and academic service centers, most graduates
wanted the university to expand the area, find more interesting and updéte textbooks, journals,
and researches. Equipments should be improved to keep pace with new technology. The number
of computers should be enough for students. Service hour should be increased to meet the need of
evening class- students. Public relation and announcement were needed to be made clear and to

cover every area of the campuses.





