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Natsinee Sansuk 2007: Factors Influencing Effectiveness of Assurance Agency Leader in
Life Insurance Business. Master of Science (Industrial Psychology), Major Field:
Industrial Psychology, Department of Psychology. Thesis Advisor: Assistant Professor

Jumrong Ngerndee, M.Ed. 158 pages.

The objective of this study were: to study the level of effectiveness in a life insurance
business and self-esteem and ethics at work of assurance agency leaders; to determine the influence
of personal data on effectiveness in a life insurance business of assurance agency leaders; to study
the relationship between self-esteem and ethics at work, and effectiveness in a life insurance
business of assurance agency leaders. The sample group for the study consisted of 292 assurance
agency leaders who worked at Life Insurance Public Company Limited, in 2006. Data were
collected by a questionnaire and rating scale. Analyses of data were performed with statistical

software.

The results of this study indicated that the Assurance Agency Leaders had a high level of
effectiveness in terms of policy’s persistency, but had a low level of effectiveness in terms of sum
of production and sum of policy, and a medium level of self-esteem and ethics at work. Assurance
Agency Leaders with different sex were different in effectiveness in a life insurance business
dimension of sum of production at the significance level of 0.01; with different age were different
dimension of sum of production and sum of policy at the significance level of 0.05 and 0.01; with
different marital status were different dimension of sum of production and sum of policy at the
significance level of 0.01; different types of work experience were different dimension of sum of
production sum of policy and policy’s persistency at the significance level of 0.01. Self-esteem and
ethics at work had a significant, positive correlation to effectiveness in a life insurance business

dimension of sum of policy and policy’s persistency at the significance level of 0.01.

Student’s signature Thesis Advisor’s signature
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MI19NUINN 2 Alltem Correlation (r)aga Reliability (Alpha) U84 JOMDINI1ETVDUD
@ v Aa as 1 9
uuInessenussulsenuaia lagismnanuaeanaedaniely

(Internal Consistency)

SMeuTafmnuITseussalseiuaia f1 Item Correlation (r)
1 .1826
2 5714
3 .3890
4 5491
5 -.0051
6 2811
7 -.0024
8 2543
9 3774

10 .6219
11 .6500
12 1481
13 2544
14 4062
15 6722
16 -1714
17 4811
18 4812
19 A777
20 2576
21 .5633
22 .5247
23 3143
24 3710
25 .6851

4
93501055152 AUTINTINNIRTD Alpha = .8426




A

¥9 — WINANa

[y A = d' a

Ju aeu I Nida
A

amuNna

sz iamsann

o v £ 4‘ %
ﬂ1!!ﬁﬂﬂﬁﬂ1ﬂﬂ1§ﬁ1uﬁ§]i}ﬂu

d’ o U
ﬁﬂ]uﬂ‘ﬂ“lﬂ“lu‘ﬂﬂﬁﬂu

sz amaany tazmMsmau

UNEVFAN ueug
[ d' A
UM 30 ABUAAIAN W.A. 2502
THIANTUNNUNIUAT
a o a I 3 Q
MMnaaTiagia (MINGIIALAZHAIATIN FUKTIL)
UNINDINTAD
MHINAATUMITUND (FAINGIYATINNTTY)
a o 4
UNIINGIRY INUATAENT
Yo =
AIANIINIAUUNT 99

[

a o a J A A a o w
VIYN 0Y5UT1 DADUY YN Usznuaia 1na (UNIBU)



